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PART 1 INTRODUCTION, INTERPRETATION AND DEFINITIONS

PART 1 INTRODUCTION, INTERPRETATION AND DEFINITIONS

Amended

1.1 Purpose of this Code effective 1.1.19

The IAC has been established to develop, implement and operate effective
standards, policies and procedures to promote the efficiency, security and
integrity of Australian Card Payments. These include minimum security
standards, interoperability standards and value added services that support how
payment cards are used throughout Australia.

These standards and requirements are contained within the IAC Code Set which
is structured as follows:

Amended
effective 1.7.19

IAC Regulations

Volume 4

Volume 1 Device Volume 5 Volume 6 Volume 7
. Volume 2 Volume 3 N
Introduction Requirements
and Member | Cod Acquirers Code and Settlement ATM System Card Not
Obligations ssuers Lode q Cryptographic Code Code Present Code

Management

This volume of the IAC Manual is intended for Acquirers and when used in Lisamerdes
conjunction with Volumes 1 and 4, contains requirements for PIN and
Transaction security and management that are considered mandatory for all

Acquirers participating within the IAC. Part 2 of this volume covers the high level
requirements for PIN security, device functionality and interchange
requirements; Part 3 covers the applicable device security requirements as well

as the device management requirements applying to all Acquirers participating

in the IAC. Part 4 of this volume, when read in conjunction with Volume 7,

contains the requirements for Acquirers in dealing with Card Not Present
Transactions, to mitigate the fraud associated with such Transactions.

1.2 Interpretation ffective 1.1.23
In this IAC Code Set:

(a) the word ‘person’ includes a firm, body corporate, an unincorporated
association or an authority;

(b) the singular includes the plural and vice versa;
(c) unless the contrary intention appears, a reference to a clause, part or

annexure is a reference to a clause, part or annexure of the volume of the
IAC Code Set in which the reference appears;

Australian Payments Network Limited [ABN 12 055 136 519]
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1.1



IAC CODE SET VOLUME 3 - ACQUIRERS CODE

PART 1 INTRODUCTION, INTERPRETATION AND DEFINITIONS

(d) areference to a statute, code or the Corporations Law (or to a provision of
a statute, code or the Corporations Law) means the statute, the code, the
Corporations Law or the provisions as modified or amended and in
operation for the time being, or any statute, code or provision enacted in
lieu thereof and includes any regulation or rule for the time being in force
under the statute, the code, the Corporations Law or the provision;

(e) areference to a specific time means that time in Sydney unless the context
requires otherwise;

(f)  words defined in the Corporations Law have, unless the contrary intention
appears, the same meaning in this IAC Code Set;

(g) words defined in the Regulations have, unless the contrary intention
appears, the same meaning in this IAC Code Set;

(h) this IAC Code Set has been determined by the Management Committee
and takes effect on the date specified by the Chief Executive Officer
pursuant to Regulation 1.2; and

(i) headings are inserted for convenience and do not affect the interpretation
of this IAC Code Set.

1.3 Definitions

In this IAC Code Set the following words have the following meanings unless the
contrary intention appears.

“Acquirer’ is defined in the IAC Regulations and means a Constitutional 47eie | .,
Corporation that in connection with a Transaction:

(@) under arrangement with and on behalf of an Issuer, discharges the
obligations owed by that Issuer to the relevant Cardholder; and

(b) engages in Interchange Activity with that Issuer as a result.

“Acquirer Identification Number” and “AIN” The six-digit number assigned by
ISO to identify an acquiring Framework Participant (see also IIN, BIN).

@ i " Deleted
Acquirer Reference Number’ [Deleted] ot 20,848

“AID” means Application ID present in an ICC chip card. eerted

21.11.17
“Approval Period” means the period of approval for a Device, Solution or Non-  [ered
Standard Technology as stated in the Letter of Approval or otherwise notified by 161221
the Company to a Device Approval Applicant.

Australian Payments Network Limited [ABN 12 055 136 519]
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PART 1 INTRODUCTION, INTERPRETATION AND DEFINITIONS

“Approved Cardholder’ means: effoctve 1.1.16

(a) a customer of an Issuer (or third party represented by an IA Participant)
who has been issued with a Card and a PIN by that IA Participant or by a
third party represented by the IA Participant; or

(b) any person who operates an account or has access to an account held
with an |IA Participant (or third party represented by an IA Participant) who
has been issued with a Card and PIN by the IA Participant (or third party
represented by an IA Participant).

“Approved Card Payment System” is defined in the IAC Regulations and Zrewe
means a Card Payment System which:

(a) s, oris eligible to be, a Recognised APS; and

(b) is determined by the IAF to satisfy the Approval Criteria for Approved Card
Payment Systems.

“Approved CPoC Solution” [Deleted] Deleted

effective
16.12.21

“Approved Device” means a Device, Solution or Non-Standard Technology that L5 amende
has been approved for use within the IAC by the Company in accordance with 161221
clause 3.1 of the IAC Code Set Volume 4 (Device Requirements and
Cryptographic Management).

“Approved Devices List” means the list of Approved Devices published on the e
AusPayNet website. 16.12.21

“Approved Evaluation Facility” and “AEF” [Deleted] E’g'%eg fffec“ve

“Approved Non-standard POI Technology” [Deleted]. ?g'%egfff““"e

“Approved SPoC Solution” [Deleted)] ?g'%egfff““"e

“AS” means Australian Standard as published by Standards Australia.

“ATM” or “ATM Terminal’ means an approved electronic device capable of 4rene .
automatically dispensing Cash in response to a Cash withdrawal Transaction

initiated by a Cardholder. Other Transactions (initiated by a Card) such as funds

transfers, deposits and balance enquiries may also be supported. The device

must accept either magnetic stripe Cards or smart (chip) Cards where
Transactions are initiated by the Cardholder keying in a Personal Identification

Number (PIN). Limited service devices (known as “Cash dispensers”) that only

allow for Cash withdrawal are included.

“ATM Access Regime” means the access regime imposed by the Reserve Bank [rened |
of Australia under section 12 of the Payment Systems (Regulation) Act 1998 by
regulatory instrument dated 23 February 2009.

“ATM Affiliate” means an Affiliate which has subscribed to IAC Code Set L3tamended
Volume 6 (ATM System Code).

Australian Payments Network Limited [ABN 12 055 136 519]
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PART 1 INTRODUCTION, INTERPRETATION AND DEFINITIONS

“ATM Code Committee” means the committee established by the IAF pursuant [potee ., .
to Part 11 of the IAC Regulations.

“ATM Direct Charging Date” means 3 March 2009.

“ATM Framework Participant’ means a Constitutional Corporation which amerdes
pursuant to the IAC Regulations, is a Framework Participant in the IAC, and is a
subscriber to IAC Code Set Volume 6 (ATM System Code) pursuant to Part 2,

clause 2.2 of Volume 6 and includes, for the avoidance of doubt, each:

(a) IA Participant;
(b) ATM Operator Member; and
(c) ATM Affiliate.

“ATM Interchange” is defined in the IAC Regulations and means the exchange 3tamended
of payment instructions for value between Acquirers (whether for itself or on

behalf of a third party) and Issuers, via an Interchange Link, as a result of the

use of an lIssuer's Card by a Cardholder to generate an ATM Transaction.
Interchange arrangements may, but need not, be reciprocal.

“ATM Law” means a law of the Commonwealth or of any State or Territory in  feeied .
relation to the operation of ATM Terminals.

“ATM Operator Fee” means a fee paid by a Cardholder to the operator of an

ATM to effect a Transaction through their Terminal.

“ATM Operator Member” means an Operator Member which has subscribed to 35 amendes
IAC Code Set Volume 6 (ATM System Code).

“ATM System” is defined in the IAC Regulations and means the network of 4reieed . o
direct and indirect Interchange Lines, Interchange Links, associated hardware,

software and operational procedures that facilitate the transmission,
authorisation and reconciliation of ATM Transactions between |IA Participants in

Australia.

“ATM Transaction” is defined in the IAC Regulations and means, for the 4 .
purposes of this IAC Code Set, a Cash deposit, a Cash withdrawal, or a balance

enquiry effected by a Cardholder at an ATM.

“ATM Transaction Listing” means a listing which complies with the 45, .
requirements of Part 4, clause 11 of the IAC Code Set Volume 6 (ATM System

Code).

“AusPayNet” is defined in the IAC Regulations and means Australian 475, ,,
Payments Network Limited (ABN 12 055 136 519).

“Australian IC Card” means an IC Card in respect of which the EMV Issuer
Country Code data element (tag 5F28) equal to “036” (Australia).

Australian Payments Network Limited [ABN 12 055 136 519]
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PART 1 INTRODUCTION, INTERPRETATION AND DEFINITIONS

“Authentication” [Deleted] eDf?elzitt?vde 1120
“Authorisation” in relation to a Transaction, means confirmation given by an
Issuer that funds will be made available for the benefit of an Acquirer, in
accordance with the terms of the relevant Interchange Agreement, to the amount
of that Transaction. Except in the circumstances specified in this IAC Code Set,
Authorisation is effected online. ‘Authorised’ has a corresponding meaning.

“‘Bank Identification Number’ and “BIN” means the registered identification
number allocated by Standards Australia Limited in accordance with AS 3523
(also known as an Issuer Identification Number (lIN)).

“‘Business Day” means a day on which banks are open for general banking

business in Sydney or Melbourne and on which the RITS is operating to process
payments.

“Card” is defined in the IAC Regulations and means any card, device, application J3ameroes
or identifier authorised by an Issuer, which is linked to an account or credit facility

with the Issuer, for the purpose of effecting a Card Payment.

“Cardholder” is defined in the IAC Regulations and means a customer of an 7o | .
Issuer who is issued with a Card and PIN or other authentication method or

process.

“Cardholder Data” means any information that is stored on, or which appears [t
on, a Card, and includes but it not necessarily limited to:

(a) Primary Account Number;
(b) Cardholder Name;
(c) Service Framework; and

(d) Expiration Date.

“Card Payment’ is defined in the IAC Regulations and means a Transaction 533 2mended
under the rules of an Approved Card Payment System which is initiated by a
Cardholder using a Card in Australia, irrespective of the infrastructure or

network, including as the context requires, ATM Transactions, EFTPOS
Transactions, Card-Not-Present Transactions and any adjustments in
connection with those Transactions.

“Card Payment System” is defined in the IAC Regulations and means, for the 47ene . .
purposes of the IAC, the set of functions, procedures, arrangements, rules and

devices that enable a Cardholder to effect a Card Payment with a third party

other than the Card Issuer. For the avoidance of doubt, a Card Payment System

may be a three-party scheme or a four-party scheme.

“Card Security Code” and “CSC” is a 3 or 4 digit number: e 720

(a) embossed or printed on a payment card (often referred to as CVC2);

Australian Payments Network Limited [ABN 12 055 136 519]
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(b) encoded in the Track Two Equivalent Data of the magnetic stripe for card
present transactions (often referred to as CVC1); or

(c) encoded in the Track Two Equivalent Data of the magnetic stripe
equivalent for contactless and chip cards (often referred to as iCVV or

Dynamic CVV).
Alternative terminology for CSC includes “CAV”, “CVC”, “CVD”, “CVN”, “CVV”
and “SPC”.
“Cash” is defined in the IAC Regulations and means Australian legal tender. G

“Certification” is defined in the IAC Regulations and means in relation to an 1A 47ere
Participant initial certification or re-certification, in either case to the extent
required by and in accordance with, Regulation 5.1(b) and f the IAC Code Set.

“Certification Checklist’” means in relation to an Acquirer, a checklist in the
form of Annexure B.1 in IAC Code Set Volume 1 (Introduction and Member
Obligations) and in relation to an Issuer, a checklist in the form of Annexure B.2
in IAC Code Set Volume 1 (Introduction and Member Obligations).

“Certification Undertakings” means all undertakings and representations given [eeiee | ¢
to the Company for the purposes of obtaining Certification.

“Challenged CNP Transactions” means CNP Transactions that were notified [reree . ;..
as fraudulent by the Cardholder to the Issuer.

“Clearing/Settlement Agent” means a Direct Clearer/Settler that clears and i, 1
settles on behalf of Issuers and/or Acquirers which are not Direct
Clearer/Settlers.

“Clearing System” is defined in the IAC Regulations and means a domestic 4o .
payments clearing and settlement system established in accordance with the
Constitution which is operated by, or under the auspices of, the Company.

“Closed Loop Cards” means electronic payment cards that are restricted in  Jrened o
terms of where they can be used at the time of purchase.

“CNP Transaction” means a transaction which is initiated by a Cardholder using [eetes o7 1
a Card to make a purchase from a Merchant not in the same physical location.

For example, over the internet (including via a mobile browser) or in an
application.

“Code” and “IAC Code” is defined in the IAC Regulations and means: e 1 20
(@) Volume 1 of the IAC Code Set (Introduction and Member Obligations);
(b) Volume 2 of the IAC Code Set (Issuers Code);

(c) Volume 3 of the IAC Code Set (Acquirers Code);

Australian Payments Network Limited [ABN 12 055 136 519]
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(d) Volume 4 of the IAC Code Set (Device Requirements and Cryptographic
Management);

(e) Volume 5 of the IAC Code Set (Settlement Code);
(f)  Volume 6 of the IAC Code Set (ATM System Code);
(g) Volume 7 of the IAC Code Set (Card Not Present Code); and

(h) any other set of threshold industry standards or requirements for Card
Payments which the IAF may adopt as industry standards or requirements
for the purposes of these Regulations, from time to time.
“Commencement Date” is defined in the IAC Regulations and means, subject 4reie ..
to IAC Regulation 1.6(b), 1 July 2015.

“Committee of Management” means the IAF. e 120

“Commercial off-the-shelf’ and “COTS” means a product that is designed for e efective
mass-market distribution and can be bought by any civilian entity, i.e. an
unrestricted product not solely used by the military.

“Company” means AusPayNet.
“Compliance Date” means 31 December 2016.

“Compromised Terminal” means a Terminal that has been tampered with for
fraudulent purposes.

“Constitution” is defined in the IAC Regulations and means the constitution of 47ere .o
AusPayNet as amended from time to time.

“Contactless Payment on COTS” and “CPoC” [Deleted]. ?gl'%?gfffec“ve
“Corporations Law” means the Corporations Act 2001 (Cth) and associated
subordinate legislation as amended from time to time.

“Counterfeit ATM Transaction” means a fraudulent ATM Transaction initiated
with a counterfeit copy of a chip Card.

“‘Counterfeit ATM Transaction Chargeback Date” [Deleted] = Deleted
“Counterfeit ATM Transaction Claim” means a claim by an Issuer under the 47eie .
indemnity in clause 4.5(c) (Liability Shift for Counterfeit ATM Transaction), made
in the manner set out in clause 4.6 (Liability Shift Claim Process) of the IAC Code
Set Volume 6 (ATM System Code).

“Counterparty” means the |IA Participant direct settler (for example, an Issuer)
identified in a File Settlement Instruction submitted by an Originator (for
example, an Acquirer or Lead Institution), in accordance with this IAC Code Set
and the requirements of the RITS Low Value Settlement Service.

Australian Payments Network Limited [ABN 12 055 136 519]
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“Credit Items” is defined in the IAC Regulations to include all credit payment 47ene

instructions, usually electronically transmitted, which give rise to Interchange
Activity, except as may be specifically excluded by the IAC Regulations or the

IAC Code Set.

“CVC” and “Card Verification Code”: see “Card Security Code”. ehortive 1.7.20
“CVC1” and “Card Verification Code1”: see “Card Security Code”. ehrontos 1720
“CVD” and “Card Verification Data”: see “Card Security Code”. e 1.7.20
“CVM” means Cardholder Verification Method. ehiortva 20.8.18
“CVN” and “Card Verification Number”: see “Card Security Code”. e 1.7.20
“CVV” and “Card Verification Value”: see “Card Security Code”. o] 1720
“CVV2" and “Card Verification Value2”: see “Card Security Code”. ehrontos 1720

“Debit Chip Application” means domestically issued debit chip application.

“Debit Items” is defined in the IAC Regulations to include all debit payment 4reiee ..,
instructions, usually electronically transmitted, which give rise to Interchange

Activity, except as may be specifically excluded by the IAC Regulations or the

IAC Code Set.

“Device” means a device used for payment acceptance, transfer of keys or [t
processing of cryptographic data. This includes but is not limited to a Secure 16122
Cryptographic Device.

“Device Approval Applicant” means the applicant seeking approval of a .3amended
Device, Solution or Non-Standard Technology in accordance with the Device 161221
Approval Process.

“Device Approval Process” means the process for approval of Devices, Ltamended
Solutions and Non-Standard Technology published by AusPayNet on its 16122
website, as updated from time to time. To avoid doubt, the Device Approval

Process is not an operative part of the IAC Code Set and may be varied by the

Chief Executive Officer without the need to obtain the approval of the IAF or any

other person.

“Direct Charge” means a direct charge applied by an |A Participant under the eered
Direct Charging Rules in Annexure F of IAC Code Set Volume 6 (ATM System
Code).

“Direct Clearing/Settlement Arrangements” means an arrangement between [2e0ed
two indirectly connected |IA Participants for the purposes of clearing and
settlement with each other as Direct Clearer/Settlers.

Australian Payments Network Limited [ABN 12 055 136 519]
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PART 1 INTRODUCTION, INTERPRETATION AND DEFINITIONS

Inserted

“‘Direct Connection” means a direct communications link between two 1A e 1116
Participants for the purposes of:

(a) exchanging ATM Transaction messages in respect of their own activities
as an Issuer or as an Acquirer; and/or

(b) exchanging ATM Transaction messages on behalf of other Issuers or
Acquirers.

Inserted

“Direct Settler” or “Direct Clearer/Settler’ means: eltontive 1.1.16
(@) an Acquirer that is an IA Participant that:
(i) clears Items directly; and

(i)  settles directly, using its own ESA or using a means approved by the
Management Committee,

with an Issuer, or with a representative of an Issuer appointed to settle on
behalf of that Issuer for the value of payment obligations arising from
Interchange Activities between it and that Issuer;

(b) an Issuer that is an IA Participant that:
(i)  clears Items directly; and
(i)  settles directly, using its own ESA,

with an Acquirer, or with a representative of an Acquirer appointed to settle
on behalf of that Acquirer for the value of payment obligations arising from
Interchange Activities between it and that Acquirer; or

(c) abody corporate of the kind referred to in Volume 4 of the IAC Regulations,
which represents one or more Acquirers or Issuers and, in such capacity,
settles directly in accordance with Regulation 11.3(a) for the value of
payment obligations arising from the Interchange Activities of those
Acquirers or Issuers.

“Disputed Transaction” means an ATM Transaction: e 1 16
(@) which the Cardholder denies having initiated; or e 1116
(b) where the ATM Transaction amount is claimed to be incorrect; or e 116
(c) inrespect of which the ATM Operator Fee is claimed to be incorrect. e 1116

“Disruptive Event” means any processing, communications or other failure of a
technical nature, which affects, or may affect, the ability of any IA Participant to
engage in Interchange Activity.

Australian Payments Network Limited [ABN 12 055 136 519]
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“‘Double-length Key” means a key of length 128 bits including parity bits or 112

bits excluding parity bits.

“Doubtful ATM Transactions” means those ATM Transactions which appear Liamende
to have been successfully completed, although the ATM Transaction may not be 2!
recorded against the relevant Cardholder account.

“EFT” means Electronic Funds Transfer.

“EFTPOS” means Electronic Funds Transfer at Point of Sale.

“‘EFTPOS PED” [Deleted] Sf?éi‘ﬁfe 20818

Inserted effective

“‘EFTPOS Terminal” means a Terminal for processing EFTPOS Transactions. 3%
“EFTPOS Transaction” is defined in the IAC Regulations and means a Loamerds,
Transaction conducted at a Merchant’s point of sale using a Terminal.

“EMV” means the specifications as published by EMV Co. LLC.

“‘EMV@ATM Terminal Standards” means the standards and requirements set 47ere .
out in IAC Code Set Volume 6 (ATM System Code) Annexure G.

“EMV Compliant” in relation to an ATM Terminal means the ATM Terminal is 4fonoe
compliant with the EMV@ATM Terminal Standards. 1e.12.21
“EMV Phase 1” means the transition arrangements through which a Transaction 45eiees, .,
is created from the use of an EMV compliant Australian IC Card prior to the

migration of the ATM system to full EMV functionality.

“EMV Standards” means:

(a) inrelation to Cards, the standards applicable to the Debit Chip Application
loaded on the Card; and

(b) inrelation to ATM Terminals, means the standards set out in the IAC Code 475 . .,
Set Volume 6 (ATM System Code) Annexure G EMV@ATM Terminal
Standards.

“‘Encapsulating Security Payload” and “ESP” is a member of the IPsec
protocol suite providing origin authenticity, integrity, and confidentiality
protection of packets in tunnel mode, where the entire original IP packet is
encapsulated, with a new packet header added which remains unprotected.

“‘Encrypting PIN Pad” and “EPP” means an Approved Device which is a
component of a Terminal that provides secure PIN entry and cryptographic
services to that Terminal.

“‘ePayments Code” means the code of conduct administered by the Australian
Securities and Investments Commission.
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“Error of Magnitude” means an error (or a series of errors) of or exceeding $2
million or such other amount as may be determined from time to time by the
Committee of Management.

“Evaluation Facility” [Deleted] E’j‘ﬁ‘gd effective
“Evaluation Report” means a report prepared by a laboratory and provided to .3:amended
the Company for the purpose of the Device Approval Process. 16.12.21

‘Exchange Settlement Account” and “ESA” means an exchange settlement
account, or similar account, maintained by a Framework Participant with the
RBA used for, among other things, effecting settlement of inter-institutional
payment obligations.

“Fallback Transaction” means an ATM Transaction initiated using a chip Card, L3amended
which is processed and authorized by the Issuer using magnetic stripe data, in

the circumstances described in IAC Code Set Volume 6 (ATM System Code)
Annexure G.5.1.

“File Recall Instruction” means a file in the format prescribed by the Reserve
Bank of Australia and complying with the specifications for the RITS Low Value
Settlement Service which can be accessed via a link on the Company’s extranet.

“File Recall Response’” means a response to a File Recall Instruction,
generated by the RITS Low Value Settlement Service.

‘File Settlement Advice” means an advice in relation to a File Settlement
Instruction, generated by the RITS Low Value Settlement Service.

“File Settlement Instruction” means a file in the format prescribed by the
Reserve Bank and complying with the specifications for the RITS Low Value
Settlement Service which can be accessed via a link on the Company’s extranet.

“File Settlement Response” means a response to a File Settlement Instruction,
generated by the RITS Low Value Settlement Service.

“Framework Participant” is defined in the IAC Regulations and means a 55w,
Constitutional Corporation:

(a) which is deemed to be a Framework Participant pursuant to Regulation
4.4; or

(b) whose Membership Application has been accepted pursuant to Regulation
4.3(f); and

in each case whose membership has not been terminated pursuant to
Regulation 6.5.

“Fraudulent CNP Transaction” means a CNP Transaction which is also a 7t
Fraudulent Transaction.
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“Fraudulent Transaction” means a Transaction reported to a card scheme as 47w .,

fraudulent which:

(@) includes but is not limited to unauthorised payment transactions and
authorised payers acting dishonestly;

(b) but excludes Transactions with Cards that were originally established
using stolen or false identity information.

‘HMAC” and “Hash-based Message Authentication Code” is a specific
construction for calculating a message authentication code (MAC) involving a
cryptographic hash function in combination with a secret key. HMACs are
formed in conformance with AS2805.4.2 Electronic funds transfer—
Requirements for interfaces Information technology -- Security techniques --
Message Authentication Codes (MACs) - Mechanisms using a dedicated hash-
function.

“Hot Card” means a Card which has been reported by the Cardholder as lost or

stolen, or for which there is evidence of fraudulent use.

“IA Participant” is defined in the IAC Regulations and means a Framework 45 ..
Participant which is either:

(@) an Issuer; or
(b) an Acquirer; or

(c) abody corporate which represents one or more Issuers or Acquirers and,
in such capacity, settles directly in accordance with Regulation 11.3(a)(ii)
for the value of the payment obligations arising from the Interchange
Activities of those Acquirers or Issuers.

“IAC” is defined in the IAC Regulations and means the Issuers and Acquirers 47eree | .,
Community constituted by the IAC Regulations.

“IAC Card Standards” means the standards for Cards set out in the IAC Code 47 .
Set Volume 2 (Issuer Code).

“IAC Code Set” is defined in the IAC Regulations and means the codes, 4re .,
practices, procedures, standards and/or specifications published pursuant to
Regulation 11.1.

“IAC Interchange Line” means an Interchange Line that is not otherwise [t ..,
prescribed by an Approved Card Payment System.

“IAC Interchange Link” means an Interchange Link that is not otherwise [t .,
prescribed by an Approved Card Payment System.

“IAC Operational Broadcast” means the form set out in IAC Code Set Volume 47ere . .o
1 (Introduction and Member Obligations) Annexure D.
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“IAC Settlement Rules” means the set of rules and requirements for the 4rende .

settlement of obligations arising as a result of exchange of Items set out in IAC
Code Volume 5 (Settlement Code).

“IAF” or “Issuers and Acquirers Forum” is defined in the IAC Regulations and 45t .,
means the governing body for the IAC constituted by Part 7 of the IAC
Regulations.

“IC Card” and “ICC” means a Card that contains an integrated circuit and that
conforms to the EMV specifications.

“ICVV” and “iCard Verification Value”: see “Card Security Code”. o 1720
“Institutional Identifier Change Date” means one of at least three dates in each 470 .
calendar year specified by the IAF and notified by the Company to IA
Participants prior to the commencement of that calendar year as being the
Institutional Identifier Change Dates for that year.

“Interchange” means the exchange of Items for value between Acquirers and
Issuers, via an Interchange Link, as a result of the use of an Issuer’s Card by a
Cardholder to generate a Transaction. Interchange arrangements may, but
need not, be reciprocal.

“Interchange Activity” is defined in the IAC Regulations and means: o] o

(a) the direct or indirect exchange of Items for value between Acquirers and
Issuers, as a result of the use of an Issuer’s Card by a Cardholder to
generate a Card Payment from facilities owned and/or operated by the
Acquirer or a third party. Interchange arrangements may, but need not be,
reciprocal; or

(b) the exchange of Card Payment instructions and related messages
between Acquirers and Issuers, pursuant to the rules of an Approved Card
Payment System; or

(c) any other Card-based electronic interchange activities from time to time
approved for the purposes of this definition by the IAF.

“Interchange Agreement” means an agreement between an Acquirer and an
Issuer that regulates the arrangements relating to Interchange Activity between
them.

“Interchange Fee” means a fee charged to one party to an Interchange Activity
by the other party to the Interchange Activity for access to its consumer
electronic payments facilities.

“Interchange Line” means the physical communications infrastructure that
provides the medium over which Interchange Activity is supported. An
Interchange Line contains, at a minimum, one Interchange Link.
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“Interchange Line Encryption” means encryption of the entire message, with
the exception of communication headers and trailers that is being passed across
an Interchange Line using, as a minimum, double-length keys and a triple-DES
process.

“Interchange Link” means the logical link between an Acquirer and an Issuer
which facilitates Interchange Activity between them. Interchange Links are
supported physically by an Interchange Line, and are either direct between an
Acquirer and Issuer or indirect via a third party intermediary.

“Interchange Link Message Authentication” means calculation and
verification of the Message Authentication Code (MAC) that is being passed
across an Interchange Link.

“Interchange Link PIN Encryption” means encryption of the PIN in accordance e

effective

with ISO 9564.1 and IAC Code Set Volume 4 Clause 2.7(d)(i). 21.11.16

“Interchange Settlement Report” means a report substantially in the form of
Annexure A in IAC Code Set Volume 5 (Settlement Code).

“Internet Key Exchange” and “IKE” is the protocol used to set up a security
association in the IPsec protocol suite.

“ISO” means an international standard as published by the International
Standards Organization.

“Issuer’ is defined in the IAC Regulations and means a Constitutional 245 .,
Corporation which, pursuant to the rules of an Approved Card Payment System,

issues a Card to a Cardholder and, in

connection with any Card Payment effected using that Card:

(a) assumes obligations to the relevant Cardholder, which obligations are in
the first instance discharged on its behalf by an Acquirer; and

(b) engages, directly or indirectly, in Interchange Activity with that Acquirer as
a result.

“ H H ” Deleted
Issuer Authentication” [Deleted] oltotne 1.01.20

“Issuer Fraud Rate” means the aggregate of Fraudulent Transactions as Zfeie o120
calculated in accordance with the IAC Code Set Volume 7 (Card Not Present
Code), clause 3.1.1.

“Issuer Fraud Threshold” means the maximum allowable Issuer Fraud Rate as et 415
set out at IAC Code Set Volume 7 (Card Not Present Code clause 3.1.1(b).

“Issuer Identification Number” and “lIN” means a six digit number issued by
ISO or Standards Australia that identifies the major industry and the card issuer.
The IIN also forms the first part of the primary account number on the Card.
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“Issuer Sequence Number” means a one or two digit number used at the option
of the Issuer to identify a Card which may have the same primary account
number as another Card and possible different accessible linked accounts.

“Items” is defined in the IAC Regulations and means Credit ltems or Debit ltems.  4reie |
“Key Encrypting Key” and “KEK” means a key which is used to encipher other

keys in transport and which can be used to exchange Session Keys between

two systems.

“Key Loading Device/Key Injection Device” and “KLD/KID” means a 4reid, .
hardware device and its associated software that is used to inject keys into a

Terminal.

“Key Transfer Device” and “KTD” means a hardware device that is used to

transfer a cryptographic key between devices. Typically KTDs are used to

transfer keys from the point of creation to Terminals in the field.

“Lead Institution” means a financial institution responsible for direct settlement
of scheme payment obligations.

“Letter of Approval” means a letter, issued by the Company, approving the use 47 ..,
of a Device, Solution or Non-Standard Technology within IAC or any other
notification of device approval contemplated in the Device Approval Process.

“LVSS” means the RITS Low Value Settlement Service.

“LVSS BCP Arrangements” means the contingency plan and associated
documents published by the Reserve Bank of Australia for the purposes of the

RITS Low Value Settlement Service, and which can be accessed via a link on

the Company’s extranet.

“LVSS Contact’” means the person nominated by a |IA Participant as its primary
contact for LVSS inquiries, as listed on the Company’s extranet.

“Merchant” means a person which: N
(a) supplies:

(i)  directly or indirectly goods and/or services to a Cardholder; or

(i)  facilitates the supply of goods and/or services; and
(b) has an agreement with an Acquirer to process and settle Card Payments.
“Merchant Fraud Rate” means the aggregate of Fraudulent Transactions as 7o . .,
calculated in accordance with IAC Code Set Volume 7 (Card Not Present Code),

clause 3.3.2(a).

“Merchant Fraud Threshold” means the maximum allowable Merchant Fraud 75 o 5
Rate as set at IAC Code Set Volume 7 (Card Not Present Code), clause 3.3.2(b).
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“Message Authentication Code” and "MAC” means a code, formed using a 47reied . 6

secret key, appended to a message to detect whether the message has been
altered (data integrity) and to provide data origin authentication, MACs are
formed in conformance with AS 2805.4.

“‘Nine AM (9am) Settlement” means the multilateral settlement of obligations
arising from previous days’ clearings of low value payments which occurs in
RITS at around 9am each business day that RITS is open.

“NODE” or “Node” means a processing centre such as an Acquirer, an Issuer,
or an intermediate network facility.

“Non-Standard Technology” means a Device, Solution or other technology that = £7erae
by nature of its design is unable to meet accepted standards defined in the 16122
Device Approval Process.

“Notice of Standard — Merchant Pricing for Credit, Debit and Prepaid Card o7 -
Transactions” is the informative guide referred to in clause 2.1.2 and set out in

Annexure F to the IAC Code Set Volume 1 (Introduction and Member
Obligations) relating to the notification requirements in the Reserve Bank’s

Scheme Rules relating to Merchant Pricing for Credit, Debit and Prepaid Card
Transactions (Standard No. 3 of 2016).

“On-us Transactions” means Transactions that do not traverse Interchange ¢, ..,
and where the Acquirer and card Issuer are the same entity.

“Originator” means the party (for example an Acquirer direct settler or Lead
Institution) which, as a result of either acquiring a Transaction or, in the case of
a Lead Institution, by arrangement, is responsible for the submission of a File
Settlement Instruction in accordance with this IAC Code Set and the
requirements of the RITS Low Value Settlement Service.

“Operator Member” is defined in the IAC Regulations and means a L7 .,
Constitutional Corporation which:

(a) has been admitted, or which is eligible for admission, to membership of
the Company pursuant to Article 2.11 of the Constitution;

(b) is the operator or administrator of an Approved Card Payment System;
and

(c) is determined by the IAF to meet the Approval Criteria for Operator
Members.

“Partial Dispense” means a Transaction that results in an amount of Cash being
dispensed from an ATM that is less than the amount requested by the
Cardholder.

“PCISSC” means the Payment Card Industry Security Standards Council. e 0618

“PCIl Evaluation Report” [Deleted] ?g'%egfff““"e
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“PCI Plus Evaluation Report” [Deleted] ?g'%egfff““"e

“PCI Plus Requirements” [Deleted] ?g'%egfff““"e

“PCI Points” [Deleted]  Deleled effective

“PED” means a PIN Entry Device.

“Physically Secure Device” means a device meeting the requirements J35amendes,
specified in ISO 13491-1for a physically secure device. Such a device, when

operated in its intended manner and environment, cannot be successfully
penetrated or manipulated to disclose all or part of any cryptographic key, PIN,

or other secret value resident within the device. Penetration of such a device

shall cause the automatic and immediate erasure of all PINs, cryptographic keys

and other secret values contained within the device.

“PIN” is defined in the IAC Regulations and means a personal identification 47
number which is either issued by an Issuer, or selected by a Cardholder for the

purpose of authenticating the Cardholder by the Issuer of the Card.

“PIN Entry Device’” and “PED” means a component of a Terminal which
provides for the secure entry and encryption of PINs in processing a Transaction.

“POI” means Point Of Interaction technologies that can be provided to a 7

effective

Merchant to undertake Card Payments. POI technologies include attended and '
unattended Point of Sale (POS) devices and ATMs.

“POS” means Point of Sale. Inserted effecive
“Prepaid Card” means a Card that:

(@) enables the Prepaid Cardholder to initiate electronic funds transfers up to
a specified amount (subject to any other conditions that may apply); and

(b) draws on funds held by the Prepaid Program Provider or third party by
arrangement with the Program Provider (as opposed to funds held by the
Prepaid Cardholder).

The definition of a Prepaid Card extends to both single use and
reloadable/multiple use Cards.

“Prepaid Cardholder” means a person that is in possession of a Prepaid Card.
“Prepaid Program Provider” means either:
(@) an Issuer that issues a Prepaid Card; or

(b) a person that issues a Prepaid Card in conjunction with a sponsoring
Issuer.

“PVC” means Public Key Verification Code. e 20.6.15
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Inserted

“Quarter” means the unit of 3 months commencing on either 1 January, 1 April, Jroree o710
1 July or 1 October.

“Recognised APS” is defined in the IAC Regulations and has the meaning given 4o
in the Constitution.

“‘Record of Transaction” has the meaning given in the ePayments Code and

IAC Code Set Volume 3 (Acquirer Code).

“Regulations or the “IAC Regulations” is defined in the IAC Regulations and 47ene .
means the regulations for IAC (including, without limitation, the annexures and
schedules to the Regulations) as amended from time to time. A reference to a

particular Regulation has a corresponding meaning.

“‘Remote Management Solution” and “RMS” means a solution comprising both

hardware and software which connects to an SCM over a network and provides

access to an SCM while it is in a sensitive state.

“Reporting Date” means the 30th day of the month which follows the end of 7o .,
each Quarter, being 30 April, 30 July, 30 October or 30 January. If the 30th day

of the month occurs on a weekend, the Reporting Date for that month will be the

first business day following the 30th day.

“Reserve Bank” means the Reserve Bank of Australia.

“‘Retained Card” in relation to an ATM Transaction, has the meaning given in

clause 4.15 of IAC Code Set Volume 6 (ATM System Code).

“Risk Based Analysis” has the meaning given to it in IAC Code Set Volume 7 Z755, 11 5
(Card Not Present Code), clause 2.1.1.

“‘RITS” means the Reserve Bank Information and Transfer System.

“RITS Low Value Settlement Service” means the Reserve Bank’s settlement
file transfer facility which must be used by:

(@) each Acquirer and Lead Institution to submit File Settlement Instructions
and associated File Recall Instructions; and

(b) each Acquirer, Lead Institution and Issuer, if it so elects, to receive File
Settlement Advices, File Settlement Responses and File Recall
Responses.

“‘RITS Regulations” means the regulations for RITS published by the Reserve
Bank of Australia.

“SCD Security Standards” [Deleted] ?g'%egfff““"e

“SCM” means a Security Control Module sometimes referred to as a Hardware 4750, . ..

Security Module (HSM).
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“Secretary” is defined in the IAC Regulations and means a person appointed by  4rere .

the Chief Executive Officer to perform the duties of secretary of the IAF under
Regulation 7.14.

“Secure Card Reader PIN” and “SCRP” [Deleted] E’g'%eg fffec“ve

Last amended

“Secure Cryptographic Device” and “SCD” means a device that provides e
physically and logically protected cryptographic or PIN handling services and 161221
storage e.g.,, EPP, Terminal, SCM, Key Loading and Transfer Device or

hardware security module.

“Security Control Module” and “SCM” means a physically and logically Zqended | o
protected hardware device that provides an intentionally limited set of secure
cryptographic services.

“Session Key” is a generic reference to any one of a group of keys used to
protect Transaction level data. Session keys exist between two discrete points
within a network (e.g., host-to-host and host-to-terminal).

“Settlement Items” is defined in the IAC Regulations and means, Items which 45t | o
are either:

(@) ATM Transactions cleared under the auspices of the IAC Code Set
Volume 6 (ATM System Code); or

(b) EFTPOS Transactions cleared pursuant to the Rules prescribed for the
EFTPOS Card Payment System (as defined in those Rules) by the
administrator of that system; or

(c) credit payment instructions referable to a transaction of the type described
in paragraphs (a) and (b).

“Software-based PIN entry on COTS” and “SPoC” [Deleted] ?gl'fge.gfff““"e

Inserted

“Solution” means wholly infrastructure-based methodology used for payment oo
acceptance, transfer of keys or processing of cryptographic data. 1e.12.21

“SPC” and “Signature Panel Code”: see “Card Security Code”. Inseriod effective
“Sponsor” means the Acquirer which, as among all Acquirers for a Terminal, is 7o . .
taken to be the lead Acquirer for that Terminal, with ultimate responsibility for

the integrity and security of software and encryption keys for Transactions

involving that Terminal.

“Standard Interchange Specification” means the technical specification set 5ol
out in Annexure A of IAC Code Set Volume 6 (ATM System Code).

Australian Payments Network Limited [ABN 12 055 136 519]

Issuers and Acquirers Community Framework Version 015 issued as |IAC/r&p/003.23
1.19



IAC CODE SET VOLUME 3 - ACQUIRERS CODE

PART 1 INTRODUCTION, INTERPRETATION AND DEFINITIONS

“Statistically Unique” means an acceptably low statistical probability of an
entity being duplicated by either chance or intent. Technically, statistically
unique is defined as follows:

“For the generation of n-bit quantities, the probability of two values

repeating is less than or equal to the probability of two n-bit random

quantities repeating. Thus, an element chosen from a finite set of 2n

elements is said to be statistically unique if the process that governs the

selection of this element provides a guarantee that for any integer L /7 2n

the probability that all of the first L selected elements are different is no

smaller than the probability of this happening when the elements are

drawn uniformly at random from the set.”
“Strong Customer Authentication” or (“SCA”) has the meaning given to it in 47 .
IAC Code Set Volume 7 (Card Not Present Code), clause 2.1.2.

“Tamper-responsive SCM” means a Security Control Module that when
operated in its intended manner and environment, will cause the immediate and
automatic erasure of all keys and other secret data and all useful residues of
such data when subjected to any feasible attack. A Tamper-responsive SCM
must comply with the requirements of IAC Code Set Volume 4 (Device
Requirements and Cryptographic Management).

“Terminal” means an electronic device which can be used to initiate a Lixamerds
Transaction e.g. ATM, UPT or EFTPOS Terminal.

“Terminal Identification Number’ means the unique identification number
assigned by an Acquirer to identify a particular Terminal.

“Terminal Sequence Number’ means a number allocated sequentially to each
Transaction by the relevant Terminal.

“Third Party Provider” means a body corporate which provides an outsourced
facility to a IA Participant for any function involving:

(a) interchange;

(b)  PIN processing;

(c) transaction processing;
(d) key management; or

(e) any other service which directly or indirectly supports any of the functions

described in clauses (a) to (d) above.
“Threshold Requirement” is defined in the IAC Regulations and means a 470 .
requirement under the IAC Regulations or in this IAC Code Set which the IAF
determines to be so fundamental to the integrity and safety of Card Payments
that compliance is to be enforceable by imposition of a fine under Regulation
6.2, the details of which are published on the Company’s extranet.
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“Track Two Equivalent Data” means the contents of the EMV data element tag
57. This data element contains the data elements of track two according to AS
3524-2008, excluding start sentinel, end sentinel and Longitudinal Redundancy
Check.

“Transaction” is defined in the IAC Regulations and means an electronic funds Sameees,
transfer, cash withdrawal or other transaction initiated by a Cardholder using a

Card which allows for the accessing of available funds held in an account, or a

credit facility linked to an account, or account information.

“Triple-DES” means the encryption and decryption of data using a defined
compound operation of the DEA-1 encryption and decryption operations. Triple-
DES is described in AS2805.5.4.

“Unattended Device” means a device intended for principal deployment in a
location not subject to the regular day-to-day oversight by a trusted employee of
the Acquirer or their trusted agent.

“Unattended Payment Terminal” and “UPT” means a Terminal intended for
deployment in an EFTPOS network without Merchant oversight.

Next page is 2.1
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PART 2 TRANSACTION REQUIREMENTS oftcive 11116
(@) To ensure the security and integrity of the Australian payments 4reee
environment, Acquirers must ensure that the following requirements are
met at all times for all Card Payments.

(b) The Acquirer is wholly responsible for ensuring that all Third Party 5o, o
Providers who are involved in processing Card Payments comply with the
relevant provisions of this volume of the IAC Code.

2.1 Functional requirements
211 Account Selection

At a minimum, device account selection should provide for cheque, savings and
credit accounts.

21.2 Record of Transaction

(@) A Record of Transaction generated by a Terminal must be laid out in a
clear manner, with all printed items shown in an unambiguous fashion. It
must comply, at a minimum, with the standards detailed in the ePayments
Code published by the Australian Securities and Investments Commission
(ASIC).

(b) In addition to these requirements, any Card number included on the
Record of Transaction must have at least four (4) digits excluded. The
preferred method of truncation is to print the first six (6) digits and the last
(3) digits of the Card number on the Record of Transaction.

(c) Card expiry dates should be excluded from Cardholder's Record of
Transaction.

(d) For ATM Transactions, the Acquirer must be clearly identified on the
Record of Transaction.

(Note: IAC Code Set Volume 6 (ATM System Code) contains additional
requirements concerning a Record of Transaction for Transactions which involve
an ATM Operator Fee).

2.2 PIN Security

Acquirers must ensure that:

(a) only Approved Devices are employed in Interchange; Last amended
16.12.21

(b) the management of the Approved Devices meets the applicable e
management standards (see Part 3); 16.12.21

(c) the key management practices employed comply with current AS 2805.6
series requirements;
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(d) PIN management procedures and practices comply with current AS
2805.3.1 requirements;

(e) where a Transaction contains PIN data (bit 52), that PIN data must be
formatted in accordance with one of the PIN block formats specified in ISO
9564.1 with the exception of formats 1and 2; and

(f)  All deployed ATM payment applications are either listed on the Approved
Devices List prior to December 2021 or have been reviewed by the
Acquirer or a trusted third party on behalf of the Acquirer and have been
shown to contain no security vulnerabilities or other security weaknesses;

as further detailed below.
2.3 Approvals

2.31 Approved Devices

(@) All Devices, Solutions and Non-Standard Technology involved in the
production, distribution, selection, entering and transmission of plaintext
Cardholder PINs, or cryptographic keys used to protect Cardholder PINs,
Cardholder Data or Transactions, in the Interchange environment must
meet the requirements set out in Part 3 and must be approved for use by
the Company as specified in the IAC Code Set Volume 4 (Device
Requirements and Cryptographic Management).

(b)  Only Approved Devices may be attached to the Interchange networks.
(c) Any Issuer or Acquirer, which proposes to:

(i)  implement any new Device, Solution or Non-Standard Technology
(not currently covered by an existing Letter of Approval or other
notification of approval described in the Device Approval Process);
or

(i)  continue to employ an Approved Device which has reached or is
about to reach its ‘Letter of Approval’ sunset date, unless the
Company has renewed the device’s Approval Period; or

(iii) implement any changes to an existing Approved Device'’s
cryptographic devices, PIN or cryptographic key handling and
management processing,

must apply for approval of the Device, Solution or Non-Standard Technology as
required by clause 2.3.1(a) as if each is a new Device, Solution or Non-Standard
Technology for the purposes of that clause.
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2.3.2 Software-based PIN entry on COTS (SPoC) Solutions [Deleted]
2.3.3 Contactless Payments on COTS (CPoC) Solutions [Deleted]
234 Non-Standard POl Technology [Deleted]
24 Cryptographic standards
241 General
(@) Acquirers must ensure that all cryptographic operations associated with
the processing of Transactions satisfy current IAC cryptographic standards
(see IAC Code Set Volume 4 (Device Requirements and Cryptographic
Management). These include requirements regarding:
(i)  PIN encryption and Message Authentication across IAC Interchange
Links;
(i)  Message encryption across IAC Interchange Lines;
(iii)  PIN encryption and Message Authentication from Terminals and
across Acquirer links; and
(iv) Key management practices.
242 Message Authentication (for IAC Interchange Links)
(a) Message Authentication must apply to all IAC Interchange Links.
(b) The Message Authentication Code (MAC) must be calculated using, as a
minimum, a DEA 3 (128-bit) key, Triple-DES and an algorithm conforming
to AS 2805.4.1.
(c) Allinterchange PIN and MAC cryptographic functions must be performed
within an SCM that is an Approved Device.
243 Message Authentication (for Terminals)
(a) Message Authentication must apply to all Terminal to Acquirer Links for all
financial and key management messages.
(b) The MAC must be calculated using, as a minimum, a DEA 3 (128-bit) key,
Triple-DES and an algorithm conforming to AS 2805.4.1.
244 Privacy of Communication (for IAC Interchange Lines)
IAC Interchange Lines shall be subject to whole-of-message encryption,
excluding communications headers, using at a minimum, Triple-DES and a DEA
3 (128-bit)-bit key in accordance with AS 2805.5.4.
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245 Privacy of Communication (for Terminals)

(@) This clause applies to links between an EFTPOS Terminal and an
Acquirer.

(b) For all Terminal to Acquirer links, Acquirers must ensure that privacy of
communication complies with AS 2805.9 or any other privacy of
communication standard approved by the Management Committee.

(c) All application level data elements, including but not limited to fields P-45 [5ee effectve
(Track 1 data) and P-35 (Track 2 data), as defined in AS 2805.2, must be
protected except those fields necessary to indicate the origin of the
transaction and information required to correctly reconstruct the message.

The latter may include the data required to derive the privacy key.

(d) Where AS 2805.6.7 (DUKPT) is used to secure the dialogue between a
Terminal and an Acquirer, compliance with AS 2805.9 must be achieved
as per Appendix C of AS 2805.6.7.

2.4.6 Key Management Practices — IAC Interchange Links el oo

Clause 2.4.6 is Confidential

Amended

247 Key Rolling Process for IAC Interchange Key Encrypting Keys (KEKs). o 120

The procedures to be adopted for the exchange of IAC Interchange KEKs are
detailed in the IAC Code Set Volume 4 (Device Requirements and Cryptographic
Management).

2.4.8 Key Management Practices IAC Interchange Lines o] oo

In accordance with clause 2.4.4 IAC Interchange Lines must be subject to whole-
of-message encryption, excluding communications headers, using at a
minimum, Triple-DES and a DEA 3 (128-bit)-bit key in accordance with AS
2805.5.4.
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249 IAC Interchange Line Cryptographic Management

(@) The use of transport level data encryption (e.g., IPSec) is permitted subject
to the following conditions:

(i)  data encryption must use Triple DES with either a 112-bit or 168-bit
key length, exclusive of parity bits;

(i) the data stream must be fully encrypted with the exception of
communication headers;

(iii) where IPSec is used, the system must be configured to use
Encapsulating Security Payload, and authentication must be HMAC-
SHA-1;

(iv) either certificates or encrypted pre-shared secrets must be used
(plain text shared secrets not acceptable);

(v)  tunnel termination points must be within the IA Participant’s or their
trusted agent’s facilities;

(vi) the facility must be supported by documented device management
procedures with identified roles and responsibilities and subject to
internal audit as prescribed by the IA Participant’s security policy;

(vii) ownership and control of end-points must reside with the terminating
IA Participant;

(viii) split tunnelling is not to be used;
(ix) the minimum Diffie-Hellman MODP group size is 1536-bits; and

(x) Internet Key Exchange, if used, must be configured to only use main
mode. Specifically, aggressive mode must NOT be used.

(b) Where encrypted shared-secrets are used, key management, including the
process of key (secret) entry must comply with the requirements of AS
2805.6.1, especially the requirement that no one person must have the
capability to access or ascertain any plain text secret or private key.

2410 Key Management Practices for IAC Interchange Lines

Clause 2.4.10 is Confidential
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(b) KEKSs and Session Keys used to provide Interchange Line Encryption must
comply with the following key management practices:

(i) KEKs and Session Keys must be Statistically Unique per
Interchange Line;

(i) KEKs must be changed, as a minimum, once a month; and
(iii) Session Keys must be changed, as a minimum, once a day.
25 Cardholder Data

All parties to Interchange, including Merchants, Acquirers, Third Party Providers 47ende

and any intermediate network entities must maintain procedures and practices
for preventing the unauthorised disclosure of Cardholder Data which, includes
but is not necessarily limited to the:

(a) Primary Account Number;

(b) Cardholder Name;

(c) Service Code;

(d) Expiration Date.

(As an example, compliance with the Payment Card Industry (PCl) Data Security
Standard would be sufficient to meet this requirement.)

2.6 Sensitive Authentication Data

Sensitive authentication data, including but not limited to:

(a) Full magnetic stripe (or equivalent);

(b) CVC2/CVV2/CID;

(c) PIN/PIN Block;

must not be stored, outside of an SCD, subsequent to Authorisation.
2.7 Unauthorised Access Prevention

All parties to Interchange, including Acquirers, Issuers, Third Party Providers and  47ee . o

any intermediate network entities must maintain procedures for avoiding any
unauthorised access to or use of, the Interchange system through its own
hardware, software, Interchange Lines and operational procedures which enable
the exchange of authorisation and reconciliation of financial Transactions.

Next page is 3.1
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PART 3 DEVICE SECURITY
3.1 Terminal security

(@) A financial Terminal consists of a number of components, which may
include some or all of the following: PIN Entry Device, printer,
communications devices, customer/merchant interface, Acquirer
application, IC Card reader and magnetic stripe reader. These
components may be present in various configurations, dependent upon
the function and capability of the Terminal.

(b) Those components of a Terminal that provide cryptographic services and
any services involved in requesting, reception and/or processing of the
Cardholder PIN, the Cardholder Data or the Transaction must be approved
for use by the Company (see IAC Code Set Volume 4 (Device
Requirements and Cryptographic Management).

3.2 EFTPOS Terminals
3.21 Physical Characteristics and Key Management Protocols

If Terminals employ key-management schemes not specifically permitted in AS
2805.6 series, Acquirers may seek approval for their deployment from the
Company.

For the avoidance of doubt, a Terminal shall not rely on tamper evidence as its
sole physical security characteristic (ISO 9564.1 clause 5.1). Terminals must
also meet the following requirements:

(a) when employing a “master/session key” key-management scheme (e.g.,
AS 2805.6.4); or

(b) when employing a “unique key per Transaction” key-management scheme
(e.g., AS 2805.6.7) they must meet, at a minimum, the requirements of a
Physically Secure Device as defined in AS 2805.14.1;

(c) devices must generate and verify MACs as per AS 2805.4.1 for all value
Transaction messages; and
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(d) use one of the PIN block formats, excluding format 1, specified in 1SO
9564.1. Format 3 is preferred. Format 8, here described, may also be
used where required:

(i)  Aformat 8 PIN block may be used where a PIN Block is required but
no PIN is available. The PIN block is constructed by the modulo 2
addition of two 64-bit fields formatted as follows:

1.  aplain text field
Bit

25 29 33 37 41 45 49 53 57 6164
IC|N|R|R|R|R|R|R|R|R|R|R|R|R|FIF|

and;

2. the account number field

Bit
5 9 13 17 21 25 29 33 37 41 45 49 53 57 61 64
|O|O|O|0|A1|A2|A3|A4|A5|A6|A7|A8|A9|A10|A11|A12|

Where:
C = Control Field e 1000 (binary)
N = PIN length e 0000 (binary)
R = Random digit

4-bit binary field with each occurrence

being randomly chosen form the

range 0000 (zero) to 1111 (fifteen).

e  The resultant 48-bit random number
shall be unique (except by chance) for
each occurrence of a format 8 PIN
block.

e The random number shall not be

transmitted in the clear.

F = Fill digit e 1111 (binary)
0 = Pad digit e 0000 (binary)

A1 = Account e Content is the 12 right-most digits of

to A12 number the primary account number (PAN) in
4-bit binary representation, excluding
the check digit.

o A12isthe digitimmediately preceding

the PAN’s check digit.

e If the PAN excluding the check digit is
less than 12 digits, the digits are right
justified and padded to the left with
0000 (zero).

Permissible values are 0000 (zero) to
1001 (nine)

and;

use only those hash algorithms specified in ISO TR-14742
Recommendations on Cryptographic Algorithms and their Use — Technical
Report. Those algorithms must be implemented in accordance with the
guidelines given in that technical report.
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3.2.2 PIN Entry Devices

(@)

(b)

PIN entry devices must be managed in accordance with the requirements
of AS 2805.14 series.

The Sponsor will submit to the Management Committee an annual
compliance statement confirming compliance with Annexes A.3 and B.3 of
AS 2805.14.2 in respect of any PEDs employed in generating Interchange
Transactions, Annexure B of IAC Code Set Volume 1 (Introduction and
Member Obligations), provides the required confirmation.

3.2.3 Privacy Shielding

Where the device is designed and to be installed such that the device can be
picked up and shielded from monitoring by the user's own body, or where the
device, in itself, does not provide sufficient shielding and reliance is placed on
the external physical environment, the Acquirer must ensure that the device is
installed and managed in conformance with any vendor supplies rules and
guidance as to how the visual observation is to be deterred.

3.24 TCP/IP Terminal connectivity

The following requirements apply to all Terminals where TCP/IP protocols are
used for communications.

(@)

(b)

Terminal identification is mandatory and may be implemented in part (at
the financial message protocol level) by using a (Terminal resident) MAC
address as a (Terminal) serial number or the PIN Pad Identification
Definition (PPID).

Mutual authentication is mandatory and may be implemented at the
network / transport layer (e.g., SSL, IPSec, et al) or at financial message
layer (e.g., AS2805.6.5 series).

(c) Transport level message encipherment must be applied to the entire
datagram encapsulating the financial message unless the Terminal is
located on an Acquirer controlled private network.

(d) End-to-end financial message encipherment must be provided using a
method conformant to AS 2805.9.

(e) All operating systems must be hardened.

(f)  The Terminal must contain a firewall if it is based on a ‘general purpose
computer’.

(g) The Terminal must support a malware scanning application if it is based
on a general purpose computer.
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(h) No software on the Terminal will listen on any network service port, i.e.,
Terminal software may initiate “connect out” sessions only.

(i) The Terminal must support an active patch management process (to
ensure that both the operating system and application environment is kept
current and up to date to minimise exposure to any discovered flaws in
those environments).

(i) The Terminal must, at a minimum, support 3DES encryption with full
message encryption and authentication.

(k)  Only unique key per Transaction or dynamic session keys are permitted 47or | o
for Terminal key management. Terminals with dynamic session key
changes (application level) are required to change session keys every 256
Transactions or once per hour, whichever occurs first. Any remote support
of merchant network and Terminals must be via a correctly configured and
secured, remote access system.

() The Terminal application software must be secured against unauthorised
changes or substitution.

Amended

3.2.5 Terminals Running Multiple Applications offoetive 1715

The following requirements apply to all Approved Devices running multiple
applications including non-payment applications.

(@) The Terminal shall meet the requirements of clause 3.2.4(e) to 3.2.4(i).

(b) The Terminal payment application software must be secured against
unauthorised changes or substitution using cryptographic mechanisms.

(c) The Terminal shall authenticate all applications using cryptographic
mechanisms.

(d) The Payment application and its associated data (especially PINs and |55 ™"
cryptographic keys) must be protected from any interference or corruption
caused by any other data or other application(s).

(e) Payment and non-payment applications require individual evaluation and 555"
authorisation by the Acquirer, or a party explicitly trusted by the Acquirer,
for each application to be deployed or updated.

3.3 Security Control Modules

A Security Control Module (SCM) is a hardware device that provides an
intentionally limited set of cryptographic services.
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3.31 Function set [Deleted]
3.3.2 DEA-1

From 1 January 2013 all symmetric encryption functionality weaker' than DEA-
3 must have been disabled within every deployed SCM.

3.3.3 Security Control Module Management

(@) SCMs must be managed in accordance with the requirements of AS
2805.14.2. The Sponsor must submit to the Management Committee an
annual compliance statement confirming compliance with Annexes A.3,
C.3, E.3 and either H.4 or H.5 in respect of any SCMs employed in the
processing of Interchange Transactions. Annexure A of IAC Code Set
Volume 1 (Introduction and Member Obligations), provides the required
confirmation.

(b) Where the SCM provides support for ISO format 1 PIN blocks, such
functionality must be disabled in all Acquiring and switching systems.

3.34 Remote Management of Security Control Modules

The requirements of this clause apply to systems which support remote access
for the management of SCMs.

(@) SCM Access Requirements:

(i)  SCMs must be located in a secure, protected network, separate from
generic internal or external access;

(i)  there must be no uncontrolled connections between general internal
and external networks;

(i) SCMs must be accessible only to authorised hosts and authorised
applications;

(iv) for TCP/IP implementations:
(A) the SCM environment must be protected at a minimum by an
IPS or IDS between the perimeter network firewall and the

remote management device;

(B) stateful firewalls must protect all external entry points to the
SCM environment; and

' See 1ISO TR14742 for an understanding of which algorithms are weaker than DEA-3
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(C) such firewalls must log and monitor all inbound and outbound
traffic to the SCMs;

(v) there must be a procedure, which is audited on a regular basis, for
the rapid disablement of known/suspected compromised remote
management devices.

(b) Management of SCM Remote Management Solutions:

(i) Remote Management Solutions may only be used with AusPayNet
approved SCMs.

(i) Al SCM Remote Management Solutions must have been approved 4o
as part of the Device Approval Process. 16.12.21

(i) Remote management devices may only be deployed in a minimally
controlled environment, a controlled environment or a secure
environment as per Annex H of AS 2805.14.2. At a minimum:

(A) the storage of the Remote Management Solution must be
under dual control;

(B) the operation of the Remote Management Solution must be
under dual control; and

(C) while the Remote Management Solution is in operation access
must be restricted to authorised personnel.

3.4 Key Loading and Transfer Devices

(a) Devices used in the initial cryptographic key loading of PEDs must be
managed in accordance with the requirements of AS 2805.14.2.

(b) The Sponsor must submit to the Management Committee an annual
compliance statement confirming compliance with Annexes A.3, E.3 and
F.3 of AS 2805.14.2 in respect of any devices employed in the initial
loading and transfer of PED cryptographic keys Annexure B of IAC Code
Set Volume 1 (Introduction and Member Obligations), provides the
required confirmation.

3.5 TCP/IP Host Requirements Sfostive 1.1.19

The following requirements apply to host systems which support Terminals using
the TCP/IP protocol for communications:

(a) stateful firewalls must protect all external entry points to the host
environment;

(b) strong financial message protocol validation must be performed between
Terminals and acquiring hosts;
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(c) acquiring host must be located in a secure, protected network separate
from generic internal or external access;

(d)  production Security Control Modules must be accessible only to authorised
production hosts and authorised production applications.  Where
connected via TCP/IP they must be on a separate, stand-alone network;

(e) there must be no uncontrolled connections between general internal and
external networks and Terminal/SCM networks (assuming they are all
TCP/IP);

(f)  the host environment must provide, at a minimum, an IPS or IDS between
the perimeter network firewall and acquiring host;

(g) the host system must support appropriate threat management techniques
relevant to the host’s operating platform, such as malware protection with
up to date signatures and maintenance, vulnerability patching, etc.;

(h) the host must provide a mechanism for the rapid disablement of
known/suspected compromised Terminals.

3.6 Key Injection Facility Assessment
3.6.1 Request Assessment

An Acquirer may request the Company conduct an assessment of a Key
Injection Facility for the purposes of verifying compliance with certification
requirements under IAC Code Set Volume 1 (Introduction and Member
Obligations). This clause broadly outlines the process for assessment of a Key
Injection Facility by the Company on an Acquirer’s behalf. In this clause,
“Applicant” means the Acquirer on whose behalf the Company agrees to conduct
an assessment of a Key Injection Facility.

3.6.2 Nomination for Assessment

An Applicant should initiate the assessment process by submitting to the
Company:

(a) a written request that the Company assess a nominated Key Injection
Facility on its behalf;

(b) evidence of the consent of the Key Injection Facility to the conduct of the
assessment by the Company in accordance with this clause 3.6.2, such
consent to be evidenced by a Key Injection Facility Assessment
Agreement executed by the Key Injection Facility; and

(c) all relevant additional information, including technical materials and
evidentiary matters relevant to the Applicant’s certification requirements
with respect to key injection practice.
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3.6.3 Assessment Process

(@) The Company will assess the performance of the Key Injection Facility in
relation to the Company’s standards and the Applicant’s requirements.
The Key Injection Facility must comply with the standards and
requirements set out in Annexure B, together with such additional
requirements as may be applicable to the Applicant’'s circumstances or
requirements.

(b) The Key Injection Facility assessment process comprises such business
reviews, technical reviews and on-site visits as may be necessary to
enable the Company to properly assess the compliance of the Key
Injection Facility with applicable requirements.

(c) Once a Key Injection Facility has been assessed by the Company as
compliant with the applicable requirements, the Acquirer may rely on the
assessment only for the purposes of certification under IAC Code Set
Volume 1 (Introduction and Member Obligations). The Company may
require, at its sole discretion, a Key Injection Facility to provide evidence
of its continued compliance with assessment requirements triennially. The
Company in its sole discretion may determine whether any other person,
including any other Acquirer, may rely on the assessment for certification
purposes.

Next page is 4.1
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PART 4 CARD NOT PRESENT TRANSACTIONS ofctive 1.1.20
4.1 Compliance Provisions

Each Acquirer must comply with the obligations in Part 3 clause 3.2 of the IAC
Code Set Volume 7 (Card Not Present Code).

Next page is A.1
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ANNEXURE A. KEY INJECTION FACILITY REQUIREMENTS

[Informative]

This Annexure will be used by the company in carrying out an assessment of a
Key Injection Facility as set out in clause 3.6 of this Code. It provides the
assumptions, scope references and definitions in support of the Key Injection
Facility Requirements provided in Annexure B.

AA1 Assumptions

(a) As only AusPayNet approved SCDs are used for key handling, i.e., HSMs, 4700, . 16
KLDs and Terminals, it is assumed that these devices will only perform in
their accredited manner. Therefore, no requirements have been included
here that would have been checked during the SCD approval process (i.e.,
key lengths, algorithms, randomness and uniqueness of keys). This also
applies to the tamper responsiveness of the PEDs after key injection.

(b) KLDs have their own set of requirements which will not need to be L7l q.s
rechecked by the facility. This includes how the device is handled once it
has been securely dispatched from the facility, i.e., requirements on how
keys are transferred from the KLD into a Terminal.

A.2 Scope

(@) The Key Injection Facility is considered to be the entire facility that is
responsible for generation of the keys for injection into a PED through to
loading of these keys into the PED.

(b)  Annexure B, sets out the minimum requirements for protecting these keys;
however it is understood that the environment in which the KIF operates
may provide suitable mitigation in the event the requirements are not fully
achieved.

(c) The scope of this part is limited to those requirements (both physical and
operational) necessary for a KIF to meet. It covers:

(i)  the generation of the initial cleartext keys or key components to be 47ended .o
loaded into a Terminal or a KLD (used to transfer keys from the KIF
to a Terminal);

(i) the secure loading of cleartext keys or components into Terminals or = Sfie%s 1
KLDs within the KIF;

(i) the secure management of any key generation device, Terminals or 47 .o

KLD during the time it is under the control of the KIF;

(iv) the loading of a keys, as part of the manufacturing process, which
are subsequently used by the KIF;

(v) key management between KIF and manufacturer, if required;
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(vi) key management between the KIF and acquirer, if required; and the
secure receipt and dispatch of PEDs or KLDs to and from the KIF;
and

(vii) CAs and RAs which operate under a PKI scheme and may be used
as part of a remote key initialisation scheme.

(d) The types of keys subject to the requirements outlined in this part are
application-level keys used by, or injected by, the KIF into a Terminal as
part of injection and initialisation process associated with the device. Such
key types include:

(i)  Asymmetric initialisation master keys, such as manufacturer,
sponsor, and TCU public & private keys;

(i)  Symmetric initialisation master keys, such as manufacturer, sponsor,
and TCU master and derived keys;

(iii)  theinitial keys that the KIF is responsible for are any keys generated
by the KIF, or received and managed by the KIF, which lead up to
the establishment in the Terminal of the initial key common to the
acquirer and Terminal.

(e) This part does not cover:

(i)  the manufacturing process of Terminals, including any loading of
firmware etc. by the manufacturer, except where the manufacturer
generates and loads a key as part of the manufacturing process. In
the latter case, the manufacturer’s key injection facility must comply
with these requirements;

(i) any subsequent storage or dispatch of the device by the
manufacturer to the KIF;

(i) the manual loading of the initial keys into remote Terminals by a KLD;

(iv) network or transport-layer keys, such as those used to provide full
stream encipherment of ftraffic independent from the devices
payment application (e.g., SSL/TLS, IPSec, etc.,), nor does it
address any application signing keys used to secure the payment
application on the device.
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(fy) There are three phases for a device from manufacture through to
installation for its intended use. The first is the manufacturing process
itself. The first phase is not covered by these requirements. The second
is the phase is post-manufacturing, from the time that the manufacturing
process has been completed until the installation of the first key into the
device. The third phase is pre-use, the period from the time the device is
loaded with its initial key until it is installed for use. These requirements
only cover the device from the post-manufacturing phase through to the
pre-use phase when it is dispatched from the KIF plus any device returned
from the field for reinjection.

() The intention of these requirements is to ensure that no Terminal goes into  4751ee% 4 1
operation with compromised keys which could lead to a loss of customers’
PINs. Although facilities whose processes and systems meet these
requirements may not be able to prevent the compromise of keys used in
the facility, any such compromise should be detected with a high degree
of certainty before the compromised keys can be used. This can be
achieved by utilizing appropriate factors of:
(i)  device characteristics;
(i)  device management; and
(i)  environment.

A3 Key Injection Facility Audit Guide

The Key Injection Facility Audit Guide, v3.0" should be used in conjunction with

this document and provides additional information on how certain of the

requirements are to be met.

A.4 References

(@) The following documents were used in the development of these
requirements:

(i) AS2805.6.1;
(i)  ANSI X9.24 2004;
(i) 1SO 11568-2;

(iv) 1SO 13491-2 2005;

(v) CECS Manual — 2008;

" available on the AusPayNet Extranet at
https://extranet.auspaynet.com.au/extranet/csOcorpdocs.nsf/NDX/KIF _AUDITGUIDE CURRENT?Op
enDocument&Login
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(vi) Visa PCI-PIN Security Requirements (Annex B) — Jan 2008;
(vii) ANSI X9 TG-3 - 2006;
(viii) AS 2805.14.1;

(ix) Visa Cryptographic Key Injection Facility: Auditor's Guide v1.0, Jan
2008;

(x) 1SO 11568-4;
(xi) 1SO 11770-3;
(xii) MasterCard PCI-PIN Security Requirements — March 2008.

(b) Appendix A of the KIF Audit Guide provides a cross reference table
indicating how the requirements in the reference documents are covered
by the requirements in this document. The original documents can be used
to clarify the intention behind the requirements however, where a
discrepancy might exist, this part will take precedence.

A.5 Definitions

For the purposes of this part, the following definitions apply.

“Approved Device” [Deleted] ?gl'%?gfffec“ve
“Asymmetric Key Pair’ means the two related keys, called the public key and
the private key that are used with the DEA 2 asymmetric algorithm.

Note: DEA 2 is specified in AS 2805.5.3.

“Certification Authority” and “CA” means an entity which issues digital
certificates for use by other parties. It is an example of a trusted third party.
CAs are characteristic of many public key infrastructure (PKI) schemes.

“Cipher Text” means plain text that has been enciphered.
“Cleartext Key” has the same meaning as Plaintext Key.

“Digital Certificate” means a digital certificate is used to bind together a public
key with an identity in the form of a public key certificate. It contains information
such as the name of a person or an organization, their address, and so forth.
The certificate can be used to verify that a public key belongs to an individual.

“‘Dual Control” means the process of utilizing two or more entities (usually
persons) operating in concert to protect sensitive functions or information
whereby no single entity is able to access or use the materials.
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“Key Injection Device” and “KID” means an approved SCD which is loaded with
keys for injection into devices within the KIF, e.g., is used to inject acquirer
supplied keys into a PED.

“Key Injection Facility” and “KIF” means a secure facility which contains an
SCD for key generation and/or injection. The level of security will be determined
by the security requirements of the SCD(s) used within the facility.

“Key Pair” has the same meaning as Asymmetric Key Pair.

“Local Registration Authority” and “LRA” means an optional part of a PKI that
maintains users' identities from which CAs can issue digital certificates.

“Plaintext Key” means an unenciphered cryptographic key or key component,
which is used in its current form.

“Private Key” means that key of an entity’s asymmetric key pair, which can only
be used by that entity. In the case of an asymmetric signature system, the
private key defines the signature transformation.

Note: The term private key differentiates this key from the secret key of a
symmetric algorithm.

“Public Key” means that key of an entity’s asymmetric key pair which can be
made public. In the case of an asymmetric signature system the public key
defines the verification transformation.

“‘Registration Authority” has the same meaning as Local Registration
Authority.

“RSA” means the name given to an algorithm for public-key cryptography.
“Secret Key” means a cryptographic key used with a symmetric cryptographic
algorithm that is uniquely associated with one or more entities and must not be
made public.

“Split Knowledge” means a condition under which two or more parties,
separately and confidentially, have custody of components of a single key that,
individually, convey no knowledge of the resultant key.

“Symmetric Key” means a secret key used with a symmetric cryptographic
algorithm which uses the same key for encipherment and decipherment.

“Tamper Evidence” means a process that makes unauthorised modification to
the device easily detected.

“Tamper Responsiveness” means a process that detects the intrusion attempt
and destroys the sensitive contents of the device.

Next page is B.1
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ANNEXURE B KEY INJECTION REQUIREMENTS

[Informative]

This Annexure, to be used in conjunction with Annexure A, contains the Key
Injection Facility Requirements to be used by the Company in carrying out an
assessment of a Key Injection Facility as set out in clause 3.6 of this Code.

B.1 Key Injection Facility (KIF)
This facility is a secure environment which encloses the key injection process, 4 . .e
housing the key generation/injection device plus any Terminals, PEDs and KLDs
whilst they are being loaded and prior to securing for dispatch. The level of
security afforded by this facility will depend on the minimum security
requirements of the devices housed and used within that facility.

KIF Requirements Ref’

B.1.1 effoetive 208,18
Key Injection Facilities shall inject keys only into approved SCDs.
This includes, but is not limited to, Terminals, PEDs and KLDs. The 5
SCDs shall be approved by AusPayNet for their intended purpose.

B.1.2

Key Injection Facilities that include hardware devices/systems for
managing keys (e.g., generation and storing) shall ensure those
hardware devices/systems are approved by AusPayNet or PCI as
per these requirements or comply with the requirements of clause 5
B.2.18. This includes HSMs and any associated system, such as a
PC, to which the HSM is attached and that the cleartext keys or
components pass through.

B.1.3
A KIF, including all processes related to key management (e.g., key
generation and injection), shall be implemented securely within an
environment which meets the definitions of a Controlled or a Secure 3
environment in Annex H of Reference 4 (see KIF Audit Guide), and
shall be operated under dual control.

B.1.4
The environment shall remain secure until all keys or other secret
data and useful residue from such secret data and have been 2
removed from the environment or destroyed.

" This reference number refers to numbers in the “Key Injection Requirements Cross Reference Table”
document in the KIF Audit Guide (refer to clause A.3).
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KIF Requirements Ref"

B.1.5
Any hardware used in the key injection process shall be monitored
and a log of all key-loading activities maintained for audit purposes. 34
This log must be protected from unauthorised modification.

B.1.6
Auditable records shall be maintained on all SCDs processed by the
facility, from the time of receipt through to dispatch to ensure
detection of lost or stolen equipment. The record (which must be
protected from unauthorised modification) should contain but is not
limited to the following information:

(a) sender;

(b) receipt note number;

(c) manufacturer;

(d) serial number of the device;

(e) operations carried out on device.
(f)  recipient;

(g) confirmation of receipt; and

(h) dispatch note number.

B.1.7
All SCDs received by the facility shall be accounted for and any
discrepancy between the quantity and serial numbers of the devices
sent and of those received shall be notified to the sender and owner
and investigated.

B.1.8
All SCDs dispatched from the facility shall be accompanied by an
itemized record of the devices dispatched. The recipient shall notify
the KIF of any discrepancy between the record of items sent by the
facility and the SCDs actually received.

B.1.9

The KIF operator shall ensure that any new staff involved within the
KIF or who have access to keys or key components, are subject to
appropriate probity checking (e.g., identity verification, reference
check, criminal record check) such as those required for Australian
Financial Services License holders for employment of Responsible
Officers (RO) as outlined in ASIC policy statement (PS 146) or
equivalent.

B.1.10
Documented procedures exist and are demonstrably in use for all
processes related to the operation of the KIF, including key injection, | 33,82 &
and all involved staff shall be trained and competent in the use of 88
these procedures.
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KIF Requirements Ref"
B.1.11
No wireless network connectivity is allowed to or from the KIF.
B.1.12
Where the KIF participates in remote key establishment and
distribution applications the following additional requirements of
References 6 and 12, where they relate specifically to remote key
establishment and distribution applications:
(@) Question 19 - Single Purpose Keys;
(b) Question 22 - Key Compromise Procedures;
(c) Question 25 - Limit Key Access;
(d) Question 28 - Key Administration Procedures; and
(e) Question 31 - SCD Procedures;
shall be used.
B.2 Key Generation (KGD) / Key Injection Devices (KID)

(@)

(b)

(c)

(d)

These devices are used to generate and inject keys into a Terminal, PED
or KLD. They may generate those keys or inject preloaded keys from an
acquirer. To enable the loading into the device “preloaded keys” and/or
sending generated keys, they will need the functionality to enable the
loading of keys such as transport keys or other acquirer related keys. The
handling of the acquirer related keys will be managed in accordance with
the General Key Management requirements stated in clause B.5 below.

The key generation device may be a purpose built SCD or it may be a
device which contains an SCD for the key generation and storage.
Accordingly, it should not be assumed that in the following requirements
the term device means only an SCD unless expressly described as such.
All attached cables to the device (other than the power cable) must be
treated as an integral part of the device.

A KID is either loaded with keys for injection into a Terminal or PED or it
may contain a KGD to generate the keys for injection. The KID will use an
SCD to manage the storage and generation of keys. These devices (KIDs)
are not used to transport keys to Terminals or PEDs outside the KIF.

A KID is loaded with keys for injection into a Terminal or PED, e.g., the
keys are generated by a acquirer and loaded into the KID. The KID will
use an SCD to manage the storage and injection of keys. These devices
(KIDs) are not used to transport keys to Terminals or PEDs outside the
KIF.
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(e) There are two types of device that can be used to generate and inject keys.
One type of device requires tamper responsiveness and tamper evidence
because a compromise of the device could disclose keys previously
generated or injected by the device prior to the compromise. The other
type of device requires only tamper evidence because the device retains
no information that, if disclosed, could disclose any key that had been
injected into a cryptographic device prior to the compromise.

KIF Requirements Ref
B.2.1

The generation, and/or storage of plain text keys shall be carried out

within an AusPayNet approved SCD, e.g., HSM. The approval

process shall include evaluation/approval of any functions

specifically required for this function.

Where the KGD comprises a personal computer and an SCD:

5,11

(a) the SCD is to be integral to the device or directly connected

(e.g., serially);

(b) all openings on the device that are not used for key injection
are securely sealed in a tamper-evident and auditable manner.

Examples include USB ports, unused serial connections,

PCMCIA slots, etc.

B.2.2
Where the device (KID) handles clear text secret or private keys, at
a minimum, the following controls shall be enforced for the device to
be classified as an approved KID classified as an approved KID:
(a) All key generation and/or storage is handled in accordance
with Requirement B.2.1 by using an SCD which is an Approved

Device (KGD);

(b) That device (KID) shall meet the requirements of Annex F of

Reference 4 (see KIF Audit Guide) and be approved for this

use by AusPayNet.

B.2.3
Where an approved KGDs and KlDs are used then:
(@) Where there is a network connection then:

()  Any connection made from or to those devices is
mutually authenticated;

(i)  that device shall not send or receive cleartext keys or
components via the network connection;

(i) the devices must be on a dedicated network segment
which is isolated from other network devices;

(iv) all communications into and out of those devices is
enciphered;

(v) the network connection between the two devices is
required to be firewalled at both network endpoints and
is required to provide an additional security layer over

Australian Payments Network Limited [ABN 12 055 136 519]
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KIF Requirements Ref

any application later cryptographic protection (e.g.,
IPsec);
(vi) only ports required for the KIF functionality are open; and
(vii) the network connection shall not be able to be used to
compromise or manipulate any process carried out by
those devices;

(b) The device used for the key injection function, plus any cables,
keypads or other attachments, are maintained under dual
control at all times;

(c) That device maintains an auditable log of all operations which
includes as a minimum, the following information:

(i)  The time and date of any operation, including power on
and off;

(i)  Details of the operation being performed;

(iii) The PPID and serial numbers of any device injected with
keys;

(iv) User sign-on at system and operator levels;

(d) The logs shall be cryptographically authenticated such that an
altered or missing log activity can be detected;

(e) Hardware use is monitored and logs of key loading activity are
maintained;

(f)  That device is started from a powered off position for each key
loading activity;

(g) The personnel responsible for the systems administration of
the device shall not have authorized access into the room —
they shall be escorted by authorized key injection personnel,
and they shall not have user IDs or passwords to operate the
key injection application;

(h) The Kkey injection personnel shall not have system’s
administration capability on the device;

(i)  The device shall not be able to boot from external media (such
as floppies or CDs). It shall boot from the hard drive only where
applicable;

(i) Manufacturer’s default passwords shall be changed.
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KIF Requirements Ref

B.2.4
Where an approved Key Injection device (KID) is not used, the
following minimum controls shall be enforced:

(@) The device shall be standalone;

(b)  The KID shall comply with clause B.2.1

(c) The device, or any of its components, shall not be removed
from the KIF before destroying al memory components;

(d) Shall adhere to clause B.2.3(b) to B.2.3(j), above where
applicable.

Please note, AusPayNet intends to enforce the use of approved KIDs
at some future date to be determined by the IAC committee of
management.

B.2.5
No person with existing or prior access to any mechanism used to
enforce dual control on the KGD/KID (e.g., password or physical key)
has existing, prior, or future access to any other mechanism used to
enforce dual control on that device.

B.2.6
Plaintext keys shall never be written to any form of non-volatile
storage outside of the tamper responsive envelope of an approved
SCD, e.g., PED.

B.2.7
Keys shall not be installed in any KGD/KID until it has been inspected
by qualified staff, i.e., staff who have been specifically trained for this
role, and a reasonable degree of assurance has been reached that
the KGD/KID is an authentic device and has not been subject to any
unauthorised physical or logical modifications or substitution. This
assurance may take the form of, but not limited to, one or more of
the following methods using appropriate guidelines from the supplier
on how this is to be done:
37
(a) Physical inspection and/or testing of the equipment
immediately prior to key loading; and
(b) Physical protection of the equipment. (e.g., bonded carrier,
device authentication code injected by Terminal vendor and
verified on receipt, tamper evident packaging, etc.).
(c) The device is delivered with secret information to allow the KIF
to ascertain that the device is genuine and not compromised
providing the secret information has not been erased.
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KIF Requirements Ref

B.2.8

The key generation device will not output any plaintext key except
under dual control. Such dual control shall be enforced by the
KGD/KID or the PED requiring that at least two passwords be
correctly entered within a period of no more than five minutes, before 12
the device will output/accept a key. The device shall ensure that
passwords are at least 5 characters long and the characters shall be
a mixture of alphanumeric where available.

B.2.9
Where an asymmetric key pair is generated for transfer into another
device by a KGD/KID that will not use the key pair, then the private
key of the key pair and all related secret seed elements shall be 14
‘zeroised’ or otherwise permanently deleted immediately after the
transfer to the target device has been ensured.

B.2.10

The transfer mechanisms by which plaintext keys, key components
or passwords are transferred into or out of the KGD/KID are
protected and/or inspected so as to prevent any type of monitoring
that could result in the unauthorized disclosure of any keys, key 30
components or passwords. This shall take into account all aspects
of monitoring, including the use of surveillance cameras. This will
require all cables and attachments to be managed under dual
control.

B.2.11
All plain text keys that have been injected into a device are to be
maintained in one of the acceptable key forms as stated in this
document. These keys shall not be retained by the KIF after the keys 28
have been injected and are in the possession of the sponsor of the
device.

B.2.12
Controls are in place to ensure that no information remains within
any KGD/KID that is to be removed from the KIF which could 29
disclose any cryptographic key that ever existed within that device.

B.2.13
Controls are in place to detect the unauthorized reinstallation of a 31
KGD/KID previously removed from a facility.

B.2.14
Controls are in place to detect the unauthorized removal of the
KGD/KID from, and its unauthorized replacement back into, its 32
authorized location.
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or disclosure of any key or other sensitive data without
detection;

(b) the KGD/KID is stored, under dual control, in a safe that cannot
feasibly be penetrated without detection, and each incident of
opening or closing the safe is recorded under dual control.

KIF Requirements Ref
B.2.15

All keys that have been used, or potentially could be used, in a

KGD/KID that has been removed from service shall be destroyed. If

this cannot be accomplished then the device shall be physically 86

destroyed so that no keys can be disclosed nor the device placed

back in service again. This requirement does not include keys that

have been already deployed in the field.

B.2.16

Controls are in place to detect the unauthorized removal of the

KGD/KID from, and its unauthorized replacement back into, its

authorized location. This could take the form of:

(@) mechanisms such that the removal of that device from its
operational location will cause the automatic erasure of the 16
cryptographic keys contained within that device;

(b) the KGD/KID is stored, under dual control, in a safe or room
that cannot feasibly be penetrated, and each incident of
opening or closing the safe or room is recorded under dual
control.

B.2.17

Unauthorized use of the KGD/KID, when in active use, is prevented

or detected by means such as the following:

(a) the KGD/KID has functional or physical characteristics (e.g.,
passwords or physical high-security keys) that prevent use of
that device except under dual control, and when in that useable
state, that device is under the continuous supervision of at 17 & 19
least two trusted people who are qualified to detect and able to
observe any attempted unauthorized access, and able also to
prevent such access before it is successful;

(b) the KGD/KID is at all times either locked or sealed in a tamper-
evident cabinet or else is under the continuous supervision of
at least two authorized people who ensure that any
unauthorized use of that device would be detected.

B.2.18

When the KGD/KID is not in active use, any unauthorized access to

that device is prevented by means such as the following:

(a) the facility (e.g., room) where the KGD/KID operates has
sufficient supervision and controls to prevent any unauthorized
access to that device that would allow alteration to that device | 18 & 20
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KIF Requirements Ref

B.2.19

Any physical keys used to secure, unlock or operate a KGD/KID are

carefully controlled, and available only to authorized persons. 22

B.2.20

The KID is used to inject a plaintext key into a cryptographic device
only under the direct supervision of at least two authorized people,
both of whom ensure that there is no “bug” or other disclosing 50
mechanism on the path that the key traverses from the KID to the
target device.

B.3

Procedures for Handling Target Devices

The target devices referred to in this Part are either PEDs or Terminals.
Requirements for Key Loading Devices (KLDs) which do not have key
generation or PIN handling functionality are covered in clause B.4. Itis important
to ensure that no unauthorised access to the device remains undetected from
the time of manufacture through to it being put into use.

Prior to an initial key being loaded, the target devices require only tamper
evidence because the device retains no information that, if revealed, could
disclose any key that had been injected into the device prior to the compromise.
Terminals or PEDs that have a public key (or key pair) installed as part of the
manufacturing process shall be in a tamper responsive state once the public key
(or key pair) has been installed. These keys may be for authenticating
subsequent application loads and/or key loads.

KIF Requirements Ref

B.3.1

Keys shall not be installed in any SCD until it has been visually

inspected by staff, who are trained to detect a non-authentic or

tampered device, and a reasonable degree of assurance has been

reached that the SCD is an authentic device and has not been

subject to any unauthorised physical or logical modifications, or

substitution. This assurance may take the form of, but not limited to,

one or more of the following methods using appropriate guidelines

provided by the supplier on how this is to be done:

37

(a) Physical inspection and/or testing of the equipment
immediately prior to key loading; and

(b) Physical protection of the equipment (e.g., bonded carrier,
device authentication code injected by Terminal vendor and
verified on receipt, tamper evident packaging, etc.);

(c) The device is delivered with secret information to allow the KIF
to ascertain that the device is genuine and not compromised
providing the secret information has not been erased.
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KIF Requirements

Ref

B.3.2

Any device, once it has been injected with keys, is controlled so as
to prevent or detect unauthorized access to it, with records kept and
audited so as to detect and report unauthorised substitution, theft or
loss.

39

B.3.3

Controls are in place to ensure the destruction of any existing keys
in a device returned to the KIF prior to the injection of new keys into
that device.

B.3.4

The distribution and loading of keys into a PED shall be performed
under dual control using one of the following techniques:

(a) manual, e.g., key component entry via a key pad when device
is in a sensitive state; or

(b) electronic direct loading, e.g., direct key injection via a cable
from the originating device.

41 & 43

B.3.5

The action of loading a key puts the device in a mode that activates
all tamper protection mechanisms within the device unless it is in that
mode.

42

B.3.6

KIFs shall ensure that unique symmetric and/or private keys are
loaded into each device. The same key(s) shall not be loaded into
multiple devices. Public keys (certificates) may be common to a
group of devices.

B.3.7

Where keys are derived for injection into various types of devices,
the same key should not be derived for multiple devices, except by
chance.

B.3.8

Controls are in place to detect the unauthorized replacement of a
Terminal or PED previously removed from a facility.

31

B.3.9

Upon inspection of a device, where there is any evidence of
tampering or doubt about tampering, the acquirer shall be notified
immediately.
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B.4

Key Loading (KLD) / Key Transport Devices (KTD)

A KLD is an SCD used to load plain text keys into an SCD outside of the KIF,
i.e., load keys into a PED in the field. A KTD is an SCD used to transfer keys
between an SCD in the KIF and an external SCD. The keys may be moved in

either direction.

KIF Requirements

Ref

B.4.1

Keys shall not be installed in any KLD/KTD until it has been
inspected by qualified staff and a reasonable degree of assurance
has been reached that the SCD is an authentic device and has not
been subject to any unauthorised physical or logical modifications or
substitution. This assurance may take the form of, but not limited to,
one or more of the following methods using approved guidelines from
the supplier on how this is to be done:

(a) Physical inspection and/or testing of the equipment
immediately prior to key loading; and

(b) Physical protection of the equipment. (e.g., bonded carrier,
device authentication code injected by Terminal vendor and
verified on receipt, tamper evident packaging, etc.).

B.4.2

A KLD/KTD shall be an approved SCD designed for the purpose of
transporting keys outside the KIF.

47

B.4.3

The KLD/KTD shall not retain a key or, information that may disclose
that key, that it has successfully transferred.

47

B.4.4

The KLD will not output any key except when under dual control.
Such dual control is enforced by means such as the following:

(a) the device requires that at least two passwords be correctly
entered within a period of no more than five minutes, before
the device will output a key;

(b) the device requires that at least two different, non-reproducible
physical keys be concurrently inserted into the unit before it will
output a key.

49

B.4.5

Controls are in place to ensure the destruction of any old keys from
a KLD/KTD returned to the KIF prior to the injection of new keys.

B.4.6

No person with existing or prior access to any mechanism used to
enforce dual control on the KLD/KTD (e.g., password or physical
key) has existing, prior, or future access to any other mechanism
used to enforce dual control on that device.

23 & 51
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KIF Requirements

Ref

B.4.7

If the KLD/KTD only requires tamper evidence then, when the device
is not in active use, undetected access to its internal circuitry is
prevented by means such as the following:

(a) the facility where the KLD/KTD operates has sufficient
supervision and controls to detect any such unauthorized
access to the KLD/KTD before the device is subsequently put
into active use;

(b) the KLD/KTD is stored under dual control, in a tamper-evident
cabinet for which each incident of opening and closing is
controlled and recorded, under dual control;

(c) the tamper-evident cabinet, if used, is regularly monitored by
at least two trusted people who are qualified to detect and able
to observe any unauthorised access.

52

B.4.8

If the KLD/KTD only requires tamper evidence then, when the KLD
is in or ready for active use, undetected access to its internal circuitry
is prevented by means such as the following:

(a) the facility where the KLD/KTD operates has sufficient
supervision and controls to detect any such unauthorized
access to the KLD/KTD before the KLD/KTD is subsequently
used for any cryptographic function;

(b) the KLD/KTD is under the continuous supervision of at least
two trusted people who are qualified to detect and able to
observe any such access.

53

B.4.9

The KLD/KTD is loaded with a plaintext key only under the direct
supervision of at least two authorized people, both of whom ensure
that there is no “bug” or other disclosing mechanism in the path that
the key traverses from the key generation device to the KLD/KTD.

58

B.4.10

The KLD is used to inject a plaintext key into a cryptographic device
only under the direct supervision of at least two authorized people,
both of whom ensure that there is no “bug” or other disclosing
mechanism on the path that the key traverses from the KLD to the
target device.

50

B.4.11

Use of any KLD/KTD shall be monitored and a log of all key-loading
activities maintained for audit purposes.

59
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B.5

General Key Management

KIF Requirements

Ref

B.5.1

Keys shall exist only in those forms permitted by these requirements.

B.5.2

Documented procedures exist and are followed to ensure secret or
private keys shall be generated using a process such that it is not
possible to predict any secret value or to determine that certain
values are more probable than others from the total set of all the
possible values.

10

B.5.3

A person with access to one component of a key, or to the media
conveying this component, shall not have access to any other
component of this key or to any other medium conveying any other
component of this key.

9&63

B.5.4

Functionality needed to import, export, or transfer cryptographic keys
from external sources ensures that the keys are in one or more of
the following forms:

(a) enciphered under the proper variant of a symmetric key
encipherment key;

(b) enciphered under the asymmetric public key of the recipient;

(c) enciphered with an import key being specifically enabled for a
limited time and limited number of function calls;

(d) as key components managed under dual control, such that two
operators are required to perform any key operation;

(e) inputunder dual or multiple control through the secure operator
interface, in components such that full knowledge of all but one
component gives no usable information on any bit of the
cryptographic key;

(f)  public keys are entered under dual control or enciphered under
the a KLD or a target device as per these requirements;

(g) Output as clear text keys under dual or multiple control for
injection into a KLD or a target device as per these
requirements;

(h) Output as clear text keys under dual or multiple control for
injection into a KLD or a target device as per these
requirements.

15 &
62

B.5.5

The transfer of a key to another SCD:

(a) uses a secure communications path; or
(b) uses a key transfer device; or

(c) uses a secure cryptographic path; or
(d) s carried out in a secure environment.
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KIF Requirements Ref

B.5.6
Storage of the private key requires that secrecy and integrity are
ensured.
77
Storage of the public key requires that authenticity and integrity are
ensured.

B.5.7
Plaintext private and secret key(s) whose compromise would affect
only one party shall exist only within a SCD or a physically secure 60
environment operated by, or on behalf of, that party under dual
control and split knowledge.

B.5.8
Plaintext private and secret key(s) whose compromise would affect

multiple parties shall exist only within a SCD. 61

B.5.9
Transport of public keys shall be conveyed in a manner that protects
their integrity and authenticity and provides the ability to validate that
the correct key was received. The mechanism used to validate that 62
the correct public key was received shall be independent of the
actual conveyance method.

B.5.10
Key confirmation is often provided by subsequent use of an
established key, and if something is wrong with its use then it is
immediately detected. This is called implicit key confirmation.
Explicit key confirmation in this case may be unnecessary.

80
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KIF Requirements Ref

B.5.11
One or more of the following techniques shall be used to ensure
public key integrity:

(a) sign the public key and associated data using a digital
signature system, thereby creating a public key certificate.
Key certificates, and the management of the keys used to
create and verify the certificates, are described in Reference
10, Clauses 5.3 and 6 (see KIF Audit Guide);

(b) create a MAC for the public key and associated data, using an
algorithm defined by ISO 16609 and a key used only for this
purpose;

(c) store the public key in an SCD;

(d) distribute the public key over an unprotected channel, and
distribute a key verification code of the public key and
associated data over an integrity assured channel such as an
authenticated channel with dual controls (key verification is
described in Reference 10, Clause 5.5 - see KIF Audit Guide);

(e) using authenticated encryption;

(f)  when entering the public key into an SCD it shall be managed
under dual control.

78

B.5.12
The devices (SCDs) involved in using public key schemes shall
check the validity of other such devices involved in the
communication prior to any key transport, exchange or 87
establishment. Validation of authentication credentials shall occur
immediately prior to any key establishment.

B.5.13
Any single clear text key component is, at all times during its
transmission, conveyance, or movement between any two
organizational entities:

(@) under the continuous supervision of a person with authorized
access to this component; or

(b) locked in a security container (including tamper evident
packaging) in such a way that it can be obtained only by a
person with authorized access to it; or

(c) in a physically secure SCD.

64
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KIF Requirements Ref

B.5.14
When plaintext public keys are stored and are not in the form of a
certificate or when their certificate has been checked and they will
be used without re-checking the certificate, integrity and authenticity
shall be ensured.

Protection against substitution of the public key during storage is
essential. For example, the substitution of a public key used for
encipherment may result in a threat to data secrecy.

One means of protecting a public key against substitution is to
implement the same techniques as for a private key. Another means
is to store the public key in a certificate, allowing verification of the
key's integrity and authenticity before use.

The unauthorized substitution of stored public keys shall be 79

prevented by one or more of the following means:

(a) physically and procedurally preventing unauthorized access to
the key storage area;

(b) storing a key enciphered as a function of its intended use and
ensuring that it is not possible to know both a plain text value
and its corresponding cipher text, enciphered under the key
encipherment key;

(c) storing a certificate containing a public key and verifying the
certificate prior to its use; the authenticity and integrity of the
public key used to verify the certificate shall be ensured.

If unauthorized key substitution is known or suspected, procedures
are in place and followed to ensure that the public key is replaced
with the correct public key.

B.5.15
The components of encryption keys shall be transferred using
different communication channels per component, such as different 65
courier services to ensure split knowledge.

B.5.16
Mechanisms shall exist to ensure that only authorized custodians
have access to plaintext key components and place key components
into tamper-evident packaging for transmittal and that only 66
authorized custodians open tamper-evident packaging containing
key components upon receipt.

B.5.17
Unencrypted keys are entered into host HSMs and PEDs using the

principles of dual control and split knowledge. 68
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KIF Requirements Ref

B.5.18
The mechanisms used to load keys, such as Terminals, external PIN
pads, key guns, or similar devices and methods are protected to 69
prevent any type of monitoring (e.g., visual or logical) that could
result in the unauthorized disclosure of any component.

B.5.19
Cryptographic keys are only used for their sole intended purpose and

are never shared between production and test systems. 73

B.5.20
The following requirements are the minimum standards to be applied
to Key Encrypting Keys:

(a) All Key Encrypting Keys used to transmit or convey or
otherwise secure other cryptographic keys are (at least) as
strong as any key they are securing;

(b) A double-length TDES key shall be enciphered by a double or
triple-length TDES key, an RSA key with a key modulus of at
least 1024 bits, or an AES key of at least 128 bits. RSA keys
encrypting keys greater in strength than double length TDEA
keys shall use a modulus of at least 2048 bits. An RSA key
with a modulus of at least 1536 bits should be used to encipher
double length TDES keys where ever possible;

(c) Atriple-length TDES key shall be enciphered by a triple-length
TDES key, a 128 bit AES key, or an RSA key with a modulus
of at least 2048 bits.

67

B.5.21
The use of RSA keys with a modulus of only 1024 bits shall be
treated as single use keys;
67
TDES key transport keys shall be treated as single use keys and
destroyed after use.

B.5.22
Procedures exist to prevent or detect the unauthorized substitution
(key replacement and key misuse) of one key for another or the 72
operation of any cryptographic device without legitimate keys.

B.5.23
Any known or suspected compromised key and its subsidiary keys
(those keys enciphered with the compromised key) shall be replaced 75
with a value not feasibly related to the original key.

Australian Payments Network Limited [ABN 12 055 136 519]

Issuers and Acquirers Community Framework Version 007 issued as |IAC/r&p/001.18
B.17



IAC CODE SET VOLUME 3 - ACQUIRERS CODE

ANNEXURE B. KEY INJECTION REQUIREMENTS

KIF Requirements Ref

B.5.24
Key variants are only used in devices that possess the original key.
Key variants are not used at different levels of the key hierarchy e.g.,
a variant of a key encipherment key used for key exchange cannot
be used as a working key or as a master file key for local storage.

76

B.5.25
Secret and private keys and key components that are no longer used 81
or have been replaced are securely destroyed.

B.5.26
Access to secret and private cryptographic keys and key material
shall be limited to a need-to-know basis so that the fewest number 82
of key custodians are necessary to enable their effective use.

B.5.27
Each person acting as a key custodian shall be designated as such
and this designation documented on a Key Custodian Form which
designates each custodian’s responsibilities and duties. Each 82
custodian shall sign the Key Custodian Form as having read and
understood these responsibilities and duties in relation to the key
material entrusted to them.

B.5.28
Logs are kept for any time that keys, key components, or related 83
materials are removed from storage or loaded to a SCD.

B.5.29
Backups of secret and private keys shall exist only for the purpose
of reinstating keys that are accidentally destroyed or are otherwise
inaccessible.
84
The backups shall exist only in one of the allowed storage forms for
that key.

B.5.30
Documented procedures exist and are demonstrably in use for all 85
key management operations.
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	Part 3 2BDEVICE SECURITY
	3.1 14BTerminal security
	(a) 138BA financial Terminal consists of a number of components, which may include some or all of the following: PIN Entry Device, printer, communications devices, customer/merchant interface, Acquirer application, IC Card reader and magnetic stripe reader.  These components may be present in various configurations, dependent upon the function and capability of the Terminal.
	(b) 139BThose components of a Terminal that provide cryptographic services and any services involved in requesting, reception and/or processing of the Cardholder PIN, the Cardholder Data or the Transaction must be approved for use by the Company (see IAC Code Set Volume 4 (Device Requirements and Cryptographic Management).

	3.2 15BEFTPOS Terminals
	3.2.1 37BPhysical Characteristics and Key Management Protocols 
	(a) 141Bwhen employing a “master/session key” key-management scheme (e.g., AS 2805.6.4); or
	(b) 142Bwhen employing a “unique key per Transaction” key-management scheme (e.g., AS 2805.6.7) they must meet, at a minimum, the requirements of a Physically Secure Device as defined in AS 2805.14.1;
	(c) 143Bdevices must generate and verify MACs as per AS 2805.4.1 for all value Transaction messages; and
	(d) 144Buse one of the PIN block formats, excluding format 1, specified in ISO 9564.1.  Format 3 is preferred.  Format 8, here described, may also be used where required:
	(i) 303BA format 8 PIN block may be used where a PIN Block is required but no PIN is available.  The PIN block is constructed by the modulo 2 addition of two 64-bit fields formatted as follows:

	145Buse only those hash algorithms specified in ISO TR-14742 Recommendations on Cryptographic Algorithms and their Use – Technical Report.  Those algorithms must be implemented in accordance with the guidelines given in that technical report.

	3.2.2 38BPIN Entry Devices
	(a) 146BPIN entry devices must be managed in accordance with the requirements of AS 2805.14 series.
	(b) 147BThe Sponsor will submit to the Management Committee an annual compliance statement confirming compliance with Annexes A.3 and B.3 of AS 2805.14.2 in respect of any PEDs employed in generating Interchange Transactions, Annexure B of IAC Code Set Volume 1 (Introduction and Member Obligations), provides the required confirmation.

	3.2.3 39BPrivacy Shielding
	3.2.4 40BTCP/IP Terminal connectivity
	(a) 150BTerminal identification is mandatory and may be implemented in part (at the financial message protocol level) by using a (Terminal resident) MAC address as a (Terminal) serial number or the PIN Pad Identification Definition (PPID).
	(b) 151BMutual authentication is mandatory and may be implemented at the network / transport layer (e.g., SSL, IPSec, et al) or at financial message layer (e.g., AS2805.6.5 series).
	(c) 152BTransport level message encipherment must be applied to the entire datagram encapsulating the financial message unless the Terminal is located on an Acquirer controlled private network.
	(d) 153BEnd-to-end financial message encipherment must be provided using a method conformant to AS 2805.9.
	(e) 154BAll operating systems must be hardened.
	(f) 155BThe Terminal must contain a firewall if it is based on a ‘general purpose computer’.
	(g) 156BThe Terminal must support a malware scanning application if it is based on a general purpose computer.
	(h) 157BNo software on the Terminal will listen on any network service port, i.e., Terminal software may initiate “connect out” sessions only.
	(i) 158BThe Terminal must support an active patch management process (to ensure that both the operating system and application environment is kept current and up to date to minimise exposure to any discovered flaws in those environments).
	(j) 159BThe Terminal must, at a minimum, support 3DES encryption with full message encryption and authentication.
	(k) 160BOnly unique key per Transaction or dynamic session keys are permitted for Terminal key management.  Terminals with dynamic session key changes (application level) are required to change session keys every 256 Transactions or once per hour, whichever occurs first.  Any remote support of merchant network and Terminals must be via a correctly configured and secured, remote access system.
	(l) 161BThe Terminal application software must be secured against unauthorised changes or substitution.

	3.2.5 41BTerminals Running Multiple Applications
	(a) 162BThe Terminal shall meet the requirements of clause 3.2.4(e) to 3.2.4(i).  
	(b) 163BThe Terminal payment application software must be secured against unauthorised changes or substitution using cryptographic mechanisms.
	(c) 164BThe Terminal shall authenticate all applications using cryptographic mechanisms.
	(d) The Payment application and its associated data (especially PINs and cryptographic keys) must be protected from any interference or corruption caused by any other data or other application(s).
	(e) Payment and non-payment applications require individual evaluation and authorisation by the Acquirer, or a party explicitly trusted by the Acquirer, for each application to be deployed or updated. 


	3.3 16BSecurity Control Modules
	3.3.1 42BFunction set [Deleted]
	3.3.2 43BDEA-1
	3.3.3 44BSecurity Control Module Management 
	(a) 171BSCMs must be managed in accordance with the requirements of AS 2805.14.2.  The Sponsor must submit to the Management Committee an annual compliance statement confirming compliance with Annexes A.3, C.3, E.3 and either H.4 or H.5 in respect of any SCMs employed in the processing of Interchange Transactions.  Annexure A of IAC Code Set Volume 1 (Introduction and Member Obligations), provides the required confirmation.
	(b) 172BWWhere the SCM provides support for ISO format 1 PIN blocks, such functionality must be disabled in all Acquiring and switching systems.

	3.3.4 45BRemote Management of Security Control Modules 
	(a) 173BSCM Access Requirements:
	(i) 306BSCMs must be located in a secure, protected network, separate from generic internal or external access;
	(ii) 307Bthere must be no uncontrolled connections between general internal and external networks;
	(iii) 308BSCMs must be accessible only to authorised hosts and authorised applications;
	(iv) 309Bfor TCP/IP implementations:
	(A) 362Bthe SCM environment must be protected at a minimum by an IPS or IDS between the perimeter network firewall and the remote management device;
	(B) 363Bstateful firewalls must protect all external entry points to the SCM environment; and
	(C) 364Bsuch firewalls must log and monitor all inbound and outbound traffic to the SCMs;

	(v) 310Bthere must be a procedure, which is audited on a regular basis, for the rapid disablement of known/suspected compromised remote management devices.

	(b) 174BManagement of SCM Remote Management Solutions:
	(i) 311BRemote Management Solutions may only be used with AusPayNet approved SCMs.
	(ii) 312BAll SCM Remote Management Solutions must have been approved as part of the Device Approval Process.
	(iii) 313BRemote management devices may only be deployed in a minimally controlled environment, a controlled environment or a secure environment as per Annex H of AS 2805.14.2.  At a minimum:
	(A) 365Bthe storage of the Remote Management Solution must be under dual control;
	(B) 366Bthe operation of the Remote Management Solution must be under dual control; and
	(C) 367Bwhile the Remote Management Solution is in operation access must be restricted to authorised personnel.




	3.4 17BKey Loading and Transfer Devices
	(a) 175BDevices used in the initial cryptographic key loading of PEDs must be managed in accordance with the requirements of AS 2805.14.2.
	(b) 176BThe Sponsor must submit to the Management Committee an annual compliance statement confirming compliance with Annexes A.3, E.3 and F.3 of AS 2805.14.2 in respect of any devices employed in the initial loading and transfer of PED cryptographic keys Annexure B of IAC Code Set Volume 1 (Introduction and Member Obligations), provides the required confirmation.

	3.5 18BTCP/IP Host Requirements 
	(a) 177Bstateful firewalls must protect all external entry points to the host environment;
	(b) 178Bstrong financial message protocol validation must be performed between Terminals and acquiring hosts;
	(c) 179Bacquiring host must be located in a secure, protected network separate from generic internal or external access;
	(d) 180Bproduction Security Control Modules must be accessible only to authorised production hosts and authorised production applications.  Where connected via TCP/IP they must be on a separate, stand-alone network;
	(e) 181Bthere must be no uncontrolled connections between general internal and external networks and Terminal/SCM networks (assuming they are all TCP/IP);
	(f) 182Bthe host environment must provide, at a minimum, an IPS or IDS between the perimeter network firewall and acquiring host;
	(g) 183Bthe host system must support appropriate threat management techniques relevant to the host’s operating platform, such as malware protection with up to date signatures and maintenance, vulnerability patching, etc.;
	(h) 184Bthe host must provide a mechanism for the rapid disablement of known/suspected compromised Terminals.

	3.6 19BKey Injection Facility Assessment
	3.6.1 46BRequest Assessment
	3.6.2 47BNomination for Assessment
	(a) 185Ba written request that the Company assess a nominated Key Injection Facility on its behalf;
	(b) 186Bevidence of the consent of the Key Injection Facility to the conduct of the assessment by the Company in accordance with this clause 3.6.2, such consent to be evidenced by a Key Injection Facility Assessment Agreement executed by the Key Injection Facility; and
	(c) 187Ball relevant additional information, including technical materials and evidentiary matters relevant to the Applicant’s certification requirements with respect to key injection practice.

	3.6.3 48BAssessment Process
	(a) 188BThe Company will assess the performance of the Key Injection Facility in relation to the Company’s standards and the Applicant’s requirements.   The Key Injection Facility must comply with the standards and requirements set out in Annexure B, together with such additional requirements as may be applicable to the Applicant’s circumstances or requirements.
	(b) 189BThe Key Injection Facility assessment process comprises such business reviews, technical reviews and on-site visits as may be necessary to enable the Company to properly assess the compliance of the Key Injection Facility with applicable requirements.
	(c) 190BOnce a Key Injection Facility has been assessed by the Company as compliant with the applicable requirements, the Acquirer may rely on the assessment only for the purposes of certification under IAC Code Set Volume 1 (Introduction and Member Obligations).  The Company may require, at its sole discretion, a Key Injection Facility to provide evidence of its continued compliance with assessment requirements triennially.   The Company in its sole discretion may determine whether any other person, including any other Acquirer, may rely on the assessment for certification purposes.



	Part 4 3BCARD NOT PRESENT TRANSACTIONS
	4.1 20BCompliance Provisions
	(a) 191BProviding messages on ATMs warning about fraud and “shoulder surfing” (i.e., the practice of looking over cardholders’ shoulders while they are entering their PIN);
	(b) 192BInforming cardholders of changes to access points and modifications to devices (e.g., the discontinued use of door readers at ATMs); and
	(c) 193BAdvising cardholders to look out for external additions to the ATM including pinhole covers, false card readers/fasciae and physical notices redirecting users to other ATMs; and
	(d) 194BProviding alert/contact numbers at ATMs.
	(a) 195BMerchants need to be aware of the latest security procedures to combat the types of fraud perpetrated at Terminals located in retail premises.  Acquirers are encouraged to provide ongoing education/information to Merchants including: 
	(i) 314BProcesses for reporting communication faults;
	(ii) 315BProcesses for reporting lost or stolen devices, damage to devices or evidence of tampering;
	(iii) 316BHow to prevent and detect card skimming;
	(iv) 317BCurrent fraud trends such as:
	(A) 368BDeliberately damaging a card’s magnetic stripe in an attempt to invoke a fallback situation; 
	(B) 369BObservation/shoulder surfing in an attempt to obtain a customer’s PIN;
	(C) 370BCarrying out electronic attacks on Terminals including placing illegal, data-capturing devices, bugging equipment or software in Terminals, or installing pinhole cameras, focused on a keypad, that record customers’ PINs;
	(D) 371BRemoving parts or all of a Terminal and substituting them with doctored or bogus devices that capture card data or PINs, sometimes by posing as bogus service engineers;
	(E) 372BStealing Terminals with the aim of gaining access to any stored data held in the device, learning about their inherent security features or attempting to doctor the device prior to re-installing it in a shop environment; and
	(F) 373BTargeting businesses by applying for jobs or coercing existing shop staff into helping them so they can access Terminals, install pinhole cameras, or skim cards through the use of handheld card readers.

	(b) 196BMerchant education should also cover training on EFTPOS Terminal security issues.  Acquirers may wish to make use of AusPayNet’s Safeguard Against Skimming training materials in support of this.  Acquirers should also consider making provisions in Merchant contracts to ensure: 
	(i) 318BAgreed authorisation processes are adhered to; and
	(ii) 319BEFTPOS Terminals are protected from unauthorised access by:
	(A) 374B“Locking” Terminals before leaving them unattended;
	(B) 375BKeeping Terminals out of the general public’s reach;
	(C) 376BIdentifying all installation and service personnel before giving them access to EFTPOS Terminals and/or cash dispensers;
	(D) 377BOnly allocating passwords to personnel that need access to the Terminal and matching the password level to the job function;
	(E) 378BChanging access passwords regularly and particularly when personnel leave their employ.


	(c) 197BAcquirers should also encourage merchants to carry out the following actions in support of increased security:
	(i) 320BCarry out regular checks on EFTPOS Terminals and ATMs to ensure they have not been tampered with, including an inspection of the cabling to ensure that nothing has been added;
	(ii) 321BProvide regular security training for their staff to remind them of their responsibilities; this training should be an integral part of the induction of new staff and should be repeated at least once a year;
	(iii) 322BMake staff aware of all the potential ways that criminals target card data and encourage them to report any issues or concerns they may have, including immediately reporting any incidents of engineers turning up without prior arrangement and requesting access to ATMs or EFTPOS Terminals.

	(a) 198BSuppliers and service providers can help prevent and detect fraud at ATMs and EFTPOS Terminals by following procedures that include stringent security checks.
	(b) 199BAcquirers should consider ensuring that their suppliers and service providers:
	(i) 323BReport any irregular circumstances to the Acquirer before installing a Terminal in premises that appear suspicious;
	(ii) 324BAdvise the Acquirer of any suspicious activity, or breach of security procedures, encountered when servicing equipment;
	(iii) 325BConsider the implementation of real time monitoring controls that identify defined transaction patterns to assist in detecting suspicious activity at a card level;
	(iv) 326BConfirm that password changes occur during installation of any Terminal;
	(v) 327BRoutinely conduct tamper checks when servicing equipment;
	(vi) 328BRegularly inspect ATMs for tampering (i.e., this may be outside the regular service cycle);
	(vii) 329BImplement agreed secure processes for dealing with retained cards; and Introduce procedures to confirm the above activities are being completed.

	(a) 200BEFTPOS Terminals should be treated as securely as cash registers.  Why?  An EFTPOS Terminal that has been fraudulently tampered with can lead to significant losses.  Criminals tamper with EFTPOS Terminals so that they can gather card account information; the information they capture is used to produce counterfeit cards to obtain cash at a later time.  Criminals can also get PINs from the tampered EFTPOS Terminal or through other means, such as a hidden camera.  Important:
	(i) 330BCriminals steal EFTPOS Terminals, tamper with them, and then either return them to the same premises or place them elsewhere;
	(ii) 331BCriminals tamper with EFTPOS Terminals while they are still on the premises.

	(b) 201BVigilance against such activities is essential.
	(a) 202BThere is one staff member working on the premises alone;
	(b) 203BThe business is in an isolated or remote location;
	(c) 204BThe business is left unattended or closed for a period during the day;
	(d) 205BParticular EFTPOS Terminals are not attended or supervised from time to time;
	(e) 206BWireless EFTPOS Terminals are in use (as it can be harder to keep track of these Terminals at all times).
	(a) 207BKeep a list of all EFTPOS Terminals on your premises, detailing:
	(i) 332Bthe make, model and serial number; 
	(ii) 333Bwhere each EFTPOS Terminal is kept on your premises;
	(iii) 334Bany stickers on the EFTPOS Terminal and where they are placed; and
	(iv) 335Bthe type of cables connected to the EFTPOS Terminal.

	(b) 208BDaily, check the serial number underneath the EFTPOS Terminal against the serial number you have recorded on your list and/or that is displayed electronically on the EFTPOS Terminal (if applicable).  These MUST match.
	(c) 209BDaily, check for any evidence of tampering:
	(i) 336BDo all the details recorded on your list still match your EFTPOS Terminals? 
	(ii) 337BHave any stickers been removed or replaced? 
	(iii) 338BDoes any part of the cabling look different?
	(iv) 339BAre any additional or unknown items of electronic equipment connected to the EFTPOS Terminal?

	(d) 210BDaily, check that the merchant name on the receipts being issued by the EFTPOS Terminal is the correct one.
	(e) 211BLock the EFTPOS Terminal in its position with, for example, a cable lock.  Remove and secure the EFTPOS Terminal when it is not in use (if practical).
	(f) 212BRegularly conduct an inventory check on your EFTPOS Terminals.  Report missing or stolen Terminals to your provider.
	(g) 213BAlways verify the credentials of service staff or “official” visitors to your premises.  Do not allow unannounced service visits or inspections.
	(h) 214BIf an EFTPOS Terminal is being connected (e.g., a new Terminal or after overnight securing) make sure this is done by authorised personnel, preferably by two staff members.
	(i) 215BOnly buy Terminals that have been approved by the Australian Payments Network Limited and are listed on its website (www.auspaynet.com.au).  Always buy from a legitimate distributor or vendor and be wary of refurbished Terminals.
	(j) 216BDispose of old EFTPOS Terminals securely – return old Terminals to your acquirer or to the original Terminal vendor.
	(a) 217BEnsure that the point at which your EFTPOS Terminal connects to the network is not easily accessible to the general public.  This will make it more difficult for criminals to simply “plug in” and activate a replacement EFTPOS Terminal.
	(b) 218BHave a warning notification or an alarm alert activate when an EFTPOS Terminal is removed or replaced in the network.
	(c) 219BInclude in your procedures that when an EFTPOS Terminal is connected or reconnected, authorisation must be given before it can “go live”.
	(a) 220BDo not allow staff access to CCTV equipment.
	(b) 221BDo background checks of new staff.
	(c) 222BAllow only senior staff to replace Terminals and perform the checks detailed above OR preferably have two staff members undertake these activities together.
	(d) 223BRandomly check that your staff members are complying with these guidelines.
	(a) 224BCheck false ceilings above where the EFTPOS Terminal is kept.
	(b) 225BCheck boxes (e.g., boxes with leaflets or charity boxes) near the EFTPOS Terminal.
	(c) 226BBe aware of anything different in the area around the EFTPOS Terminal – it may be hiding a small camera.
	(d) 227BMake sure your surveillance camera adequately covers the area where an EFTPOS Terminal is kept but is not able to record the PIN as it is entered by a customer.
	(a) 228Bdisconnect the Terminal immediately and contact your EFTPOS services provider; and
	(b) 229Bkeep the EFTPOS Terminal in a secure place so that any evidence (e.g., fingerprints) will be preserved.
	(a) 230BEnsure staff members are aware of, and trained in, the need to follow these guidelines.
	(b) 231BConsider introducing rewards for staff members that detect any fraudulent activity on your premises.
	(a) 232Bdisclosure of information regarding compromised PIN Entry Devices (PEDs), including the method by which the PED was compromised;
	233Bmanaging continued use of the compromised PED based on the level of risk;
	234Bdetermining whether a device should be delisted and what grandfather period is suitable for each device;
	235Breviewing the device security standards as a result of the compromise.
	(a) 236BFor the purposes of this framework, a Compromised Terminal is intended to include a PED that is not an ATM that: 
	(i) 340Bis known to have been successfully attacked by criminals bypassing security controls to capture card and/or PIN data; or
	(ii) 341Bemploys the same security controls as another that has been known to have been successfully attacked.

	(b) 237BOther situations (including for example the use of external skimmers or where a PED has been subject to repeated attempted attacks) can be considered as being covered by this Framework, at the discretion of the Acquirer affected or if agreed by the IAC committee of management.
	(a) 238BOne of the key aspects to managing the issue of Compromised Terminals effectively is information.  This includes timely reporting of Terminal breaches and attempted breaches, engagement with the police and other law enforcement authorities and engagement with manufacturers, vendors, card schemes and evaluation laboratories.
	(b) 239BConsiderations include how and where the information is disseminated and the confidentiality and sensitivity of the information and therefore how it can be shared.
	(a) 240BAcquirers should advise AusPayNet of any Compromised Terminal.  The advice should include as much detail as possible as to the cause of the compromise.
	(b) 241BWe would expect much of this information to be advised to the acquirer by the affected merchants and/or service providers.  Contracts with service providers and merchants who own their own PEDs would ideally include such disclosure provisions.
	(c) 242BIf the Acquirer assesses the compromise to be of an urgent nature (i.e., the industry needs to be notified immediately), the compromise should be reported to AusPayNet through the IAC Security Alert Bulletin system, available through the AusPayNet Extranet.
	(a) 243BIn addition to dissemination of urgent information via the IAC Security Alert Bulletin system, regular reports containing the historical data about PED compromises will be shared with:
	(i) 342BIAC acquirers, and
	(ii) 343Bmembers of the AusPayNet Fraud Committee.

	(b) 244BInformation about the details of how the breach occurred will also be provided wherever possible (and agreed to by the relevant Acquirer) to members of the IAC Technical Security Working Group for use in determining security standards for devices, in assessing device evaluation reports and in determining whether the approval status of a specific device should be revoked (see also section B.4).
	(a) 245BThe following third parties also have an interest in receiving information on Terminal breaches:
	(i) 344Bcard schemes, 
	(ii) 345Blaw enforcement,
	(iii) 346BTerminal manufacturers and vendors,
	(iv) 347Bevaluation laboratories,
	(v) 348Bstandards-making bodies such as PCI,
	(vi) 349BAusPayNet’s sister organisations such as UKPA, Canadian Payments Association etc.

	(b) 246BIt is the Acquirer’s responsibility to let third parties know of any compromises and/or thefts if they are under contractual or legal obligations to do so.  Any other communications about specific events and devices is a matter for discretion of the Acquirer.
	(c) 247BThe acquirer should, where possible:
	(i) 350Bprovide the compromised device to an evaluation facility approved by AusPayNet to be evaluated to determine how the attack occurred;

	(d) 248BThe following points are important when it comes to sharing compromise information.
	(i) 352BSometimes the police will need to use the compromised Terminal for evidence – which restricts the ability to obtain and share the details on how the compromise occurred; 
	(ii) 353BVery few people within AusPayNet’s community would have the skill and knowledge to identify how an attack is done;
	(iii) 354BSpecific details of attack are very sensitive and must not be made widely available;
	(iv) 355BVendors and evaluation facilities are often sworn to secrecy about the details of the attacks;
	(v) 356BDetails of the devices themselves and potential weaknesses are revealed to a very small group within AusPayNet as part of the approval process under very strict confidentiality provisions.

	(e) 249BAusPayNet will look to share information with its sister organisations where possible without breaking confidentiality, including sharing the regular reports about historical compromise.
	(a) 250BIndustry Risk
	(i) 357BFrom AusPayNet’s perspective, it is the industry risk that is important and will depend on the following factors:
	(A) 379Bthe nature of the compromise;
	(B) 380Bthe number of such Terminals still in the field;
	(C) 381Bthe predominant business type(s) in which they are used;
	(D) 382Bhow long they are likely to be still deployed;
	(E) 383Bwhether they are AusPayNet approved;
	(F) 384Bother risk factors associated with the device (e.g., is it wireless?).

	(ii) 358BAusPayNet will make an initial determination of the industry risk based on information already in its possession.  Depending on this assessment, AusPayNet will then request Acquirers who deploy the device in question to provide additional information as required.

	(b) 251BIndividual Merchant Risk
	(a) 252BCompliance reporting is a vital part of providing a level of confidence to the industry that the right measures are being taken.
	(b) 253BIf using devices that have been identified as being at risk, the Acquirer will, on request from AusPayNet, provide a report stating what mitigation measures are being implemented by the merchants) plus any strategy for replacing Terminals.
	(c) 254BEach acquirer must provide a report for each deployment of compromised Terminals:
	(a) 255BUsing the information gained from clause D.3.1 and D.3.2 above, a joint TSWG/Standards Sub-Committee group, or a subset of this group will assess the risks and measures and make a recommendation to the IAC committee of management, the responsible body for determining whether the measures are adequate.
	(b) 256BBecause of the inherent uniqueness of each situation, it is not practical to provide a detailed guide as to the required actions.  Instead there will be a menu based on key areas and categories, with the acquirer required to report on how each is met.  This menu will be built over time using information gained during each event.
	(a) 257BCurrently devices are approved for  an initial period and may then be extended for any period as specified by the Company.
	(b) 258BThe Company can revoke approval of any Approved Device.
	(c) 259BConsiderations as to whether to revoke or how long to extend the approval will depend on issues such as: 
	(d) 260BTSWG will also consider the implications of any successful attack on a PED on AusPayNet’s device security standards.



	Part 1 INTRODUCTION, INTERPRETATION AND DEFINITIONS
	1.1 4BPurpose of this Code
	1.2 Interpretation
	(a) the word ‘person’ includes a firm, body corporate, an unincorporated association or an authority;
	(b) the singular includes the plural and vice versa;
	(c) unless the contrary intention appears, a reference to a clause, part or annexure is a reference to a clause, part or annexure of the volume of the IAC Code Set in which the reference appears;
	(d) a reference to a statute, code or the Corporations Law (or to a provision of a statute, code or the Corporations Law) means the statute, the code, the Corporations Law or the provisions as modified or amended and in operation for the time being, or any statute, code or provision enacted in lieu thereof and includes any regulation or rule for the time being in force under the statute, the code, the Corporations Law or the provision;
	(e) a reference to a specific time means that time in Sydney unless the context requires otherwise;
	(f) words defined in the Corporations Law have, unless the contrary intention appears, the same meaning in this IAC Code Set;
	(g) words defined in the Regulations have, unless the contrary intention appears, the same meaning in this IAC Code Set;
	(h) this IAC Code Set has been determined by the Management Committee and takes effect on the date specified by the Chief Executive Officer pursuant to Regulation 1.2; and
	(i) headings are inserted for convenience and do not affect the interpretation of this IAC Code Set.

	1.3 Definitions
	(a) a customer of an Issuer (or third party represented by an IA Participant) who has been issued with a Card and a PIN by that IA Participant or by a third party represented by the IA Participant; or
	(b) any person who operates an account or has access to an account held with an IA Participant (or third party represented by an IA Participant) who has been issued with a Card and PIN by the IA Participant (or third party represented by an IA Participant).
	(a) is, or is eligible to be, a Recognised APS; and 
	(b) is determined by the IAF to satisfy the Approval Criteria for Approved Card Payment Systems. 
	(a) IA Participant;
	(b) ATM Operator Member; and
	(c) ATM Affiliate.
	(a) Primary Account Number;
	(b) Cardholder Name;
	(c) Service Framework; and
	(d) Expiration Date.
	(a) embossed or printed on a payment card (often referred to as CVC2); 
	(b) encoded in the Track Two Equivalent Data of the magnetic stripe for card present transactions (often referred to as CVC1); or
	(c) encoded in the Track Two Equivalent Data of the magnetic stripe equivalent for contactless and chip cards (often referred to as iCVV or Dynamic CVV). 
	(a) Volume 1 of the IAC Code Set (Introduction and Member Obligations);
	(b) Volume 2 of the IAC Code Set (Issuers Code); 
	(c) Volume 3 of the IAC Code Set (Acquirers Code);
	(d) Volume 4 of the IAC Code Set (Device Requirements and Cryptographic Management); 
	(e) Volume 5 of the IAC Code Set (Settlement Code); 
	(f) Volume 6 of the IAC Code Set (ATM System Code); 
	(g) Volume 7 of the IAC Code Set (Card Not Present Code); and 
	(h) any other set of threshold industry standards or requirements for Card Payments which the IAF may adopt as industry standards or requirements for the purposes of these Regulations, from time to time. 
	(a) exchanging ATM Transaction messages in respect of their own activities as an Issuer or as an Acquirer; and/or
	(b) exchanging ATM Transaction messages on behalf of other Issuers or Acquirers.
	(a) an Acquirer that is an IA Participant that:
	(i) clears Items directly; and
	(ii) settles directly, using its own ESA or using a means approved by the Management Committee,
	(b) an Issuer that is an IA Participant that:
	(i) clears Items directly; and
	(ii) settles directly, using its own ESA,

	(c) a body corporate of the kind referred to in Volume 4 of the IAC Regulations, which represents one or more Acquirers or Issuers and, in such capacity, settles directly in accordance with Regulation 11.3(a) for the value of payment obligations arising from the Interchange Activities of those Acquirers or Issuers. 
	in each case whose membership has not been terminated pursuant to Regulation 6.5.
	(a) supplies: 
	(i) directly or indirectly goods and/or services to a Cardholder; or 
	(ii) facilitates the supply of goods and/or services; and

	(b) has an agreement with an Acquirer to process and settle Card Payments.
	(a) has been admitted, or which is eligible for admission, to membership of the Company pursuant to Article 2.11 of the Constitution;
	(b) is the operator or administrator of an Approved Card Payment System; and 
	(c) is determined by the IAF to meet the Approval Criteria for Operator Members. 



	Part 2 TRANSACTION REQUIREMENTS
	(a) 93BTo ensure the security and integrity of the Australian payments environment, Acquirers must ensure that the following requirements are met at all times for all Card Payments.  
	(b) 94BThe Acquirer is wholly responsible for ensuring that all Third Party Providers who are involved in processing Card Payments comply with the relevant provisions of this volume of the IAC Code.
	2.1 7BFunctional requirements
	2.1.1 21BAccount Selection
	2.1.2 22BRecord of Transaction
	(a) 95BA Record of Transaction generated by a Terminal must be laid out in a clear manner, with all printed items shown in an unambiguous fashion.  It must comply, at a minimum, with the standards detailed in the ePayments Code published by the Australian Securities and Investments Commission (ASIC).
	(b) 96BIn addition to these requirements, any Card number included on the Record of Transaction must have at least four (4) digits excluded.  The preferred method of truncation is to print the first six (6) digits and the last (3) digits of the Card number on the Record of Transaction.
	(c) 97BCard expiry dates should be excluded from Cardholder’s Record of Transaction.
	(d) 98BFor ATM Transactions, the Acquirer must be clearly identified on the Record of Transaction.


	2.2 8BPIN Security
	(a) 99Bonly Approved Devices are employed in Interchange;
	(b) 100Bthe management of the Approved Devices meets the applicable management standards (see Part 3); 
	(c) 101Bthe key management practices employed comply with current AS 2805.6 series requirements; 
	(d) 102BPIN management procedures and practices comply with current AS 2805.3.1 requirements; 
	(e) 103Bwhere a Transaction contains PIN data (bit 52), that PIN data must be formatted in accordance with one of the PIN block formats specified in ISO 9564.1 with the exception of formats 1and 2; and
	(f) 104BAll deployed ATM payment applications are either listed on the Approved Devices List prior to December 2021 or have been reviewed by the Acquirer or a trusted third party on behalf of the Acquirer and have been shown to contain no security vulnerabilities or other security weaknesses; 

	2.3 9BApprovals
	2.3.1 Approved Devices 
	(a) 105BAll Devices, Solutions and Non-Standard Technology involved in the production, distribution, selection, entering and transmission of plaintext Cardholder PINs, or cryptographic keys used to protect Cardholder PINs, Cardholder Data or Transactions, in the Interchange environment must meet the requirements set out in Part 3 and must be approved for use by the Company as specified in the IAC Code Set Volume 4 (Device Requirements and Cryptographic Management).
	(b) 106BOnly Approved Devices may be attached to the Interchange networks.
	(c) 107BAny Issuer or Acquirer, which proposes to:

	2.3.2 24BSoftware-based PIN entry on COTS (SPoC) Solutions [Deleted]
	2.3.3 25BContactless Payments on COTS (CPoC) Solutions [Deleted]
	2.3.4 26BNon-Standard POI Technology [Deleted]

	2.4 10BCryptographic standards
	2.4.1 27BGeneral
	(a) 117BAcquirers must ensure that all cryptographic operations associated with the processing of Transactions satisfy current IAC cryptographic standards (see IAC Code Set Volume 4 (Device Requirements and Cryptographic Management).  These include requirements regarding: 
	(i) 282BPIN encryption and Message Authentication across IAC Interchange Links;
	(ii) 283BMessage encryption across IAC Interchange Lines;
	(iii) 284BPIN encryption and Message Authentication from Terminals and across Acquirer links; and
	(iv) 285BKey management practices.


	2.4.2 28BMessage Authentication (for IAC Interchange Links) 
	(a) 118BMessage Authentication must apply to all IAC Interchange Links.
	(b) 119BThe Message Authentication Code (MAC) must be calculated using, as a minimum, a DEA 3 (128-bit) key, Triple-DES and an algorithm conforming to AS 2805.4.1.
	(c) 120BAll interchange PIN and MAC cryptographic functions must be performed within an SCM that is an Approved Device.

	2.4.3 29BMessage Authentication (for Terminals) 
	(a) 121BMessage Authentication must apply to all Terminal to Acquirer Links for all financial and key management messages.
	(b) 122BThe MAC must be calculated using, as a minimum, a DEA 3 (128-bit) key, Triple-DES and an algorithm conforming to AS 2805.4.1.

	2.4.4 30BPrivacy of Communication (for IAC Interchange Lines) 
	2.4.5 31BPrivacy of Communication (for Terminals) 
	(a) 123BThis clause applies to links between an EFTPOS Terminal and an Acquirer.
	(b) 124BFor all Terminal to Acquirer links, Acquirers must ensure that privacy of communication complies with AS 2805.9 or any other privacy of communication standard approved by the Management Committee.
	(c) 125BAll application level data elements, including but not limited to fields P-45 (Track 1 data) and P-35 (Track 2 data), as defined in AS 2805.2, must be protected except those fields necessary to indicate the origin of the transaction and information required to correctly reconstruct the message.  The latter may include the data required to derive the privacy key.
	(d) 126BWhere AS 2805.6.7 (DUKPT) is used to secure the dialogue between a Terminal and an Acquirer, compliance with AS 2805.9 must be achieved as per Appendix C of AS 2805.6.7.

	2.4.6 32BKey Management Practices – IAC Interchange Links
	2.4.7 33BKey Rolling Process for IAC Interchange Key Encrypting Keys (KEKs).
	2.4.8 34BKey Management Practices IAC Interchange Lines
	2.4.9 35BIAC Interchange Line Cryptographic Management
	(a) 127BThe use of transport level data encryption (e.g., IPSec) is permitted subject to the following conditions:
	(i) 290Bdata encryption must use Triple DES with either a 112-bit or 168-bit key length, exclusive of parity bits;
	(ii) 291Bthe data stream must be fully encrypted with the exception of communication headers;
	(iii) 292Bwhere IPSec is used, the system must be configured to use Encapsulating Security Payload, and authentication must be HMAC-SHA-1;
	(iv) 293Beither certificates or encrypted pre-shared secrets must be used (plain text shared secrets not acceptable);
	(v) 294Btunnel termination points must be within the IA Participant’s or their trusted agent’s facilities;
	(vi) 295Bthe facility must be supported by documented device management procedures with identified roles and responsibilities and subject to internal audit as prescribed by the IA Participant’s security policy;
	(vii) 296Bownership and control of end-points must reside with the terminating IA Participant;
	(viii) 297Bsplit tunnelling is not to be used; 
	(ix) 298Bthe minimum Diffie-Hellman MODP group size is 1536-bits; and
	(x) 299BInternet Key Exchange, if used, must be configured to only use main mode.  Specifically, aggressive mode must NOT be used.

	(b) 128BWhere encrypted shared-secrets are used, key management, including the process of key (secret) entry must comply with the requirements of AS 2805.6.1, especially the requirement that no one person must have the capability to access or ascertain any plain text secret or private key.

	2.4.10 36BKey Management Practices for IAC Interchange Lines
	(a) 129BWhere Interchange Links are transported within IPSec protected VPNs within the COIN, these Interchange Line Key Management Practices do not apply.
	(b) 130BKEKs and Session Keys used to provide Interchange Line Encryption must comply with the following key management practices:
	(i) 300BKEKs and Session Keys must be Statistically Unique per Interchange Line;
	(ii) 301BKEKs must be changed, as a minimum, once a month; and
	(iii) 302BSession Keys must be changed, as a minimum, once a day.



	2.5 11BCardholder Data
	(a) 131BPrimary Account Number;
	(b) 132BCardholder Name;
	(c) 133BService Code;
	(d) 134BExpiration Date.

	2.6 12BSensitive Authentication Data
	(a) 135BFull magnetic stripe (or equivalent);
	(b) 136BCVC2/CVV2/CID;
	(c) 137BPIN/PIN Block;

	2.7 13BUnauthorised Access Prevention


